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Events...Events...Events...
2011 is off to a great start!
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Chair’s Column

The auto show  

was the largest 

consumer show in 

size ever held at 

the Colorado Con-

vention Center. 

Topping that the 

attendance was 

the largest of 

any Denver 

Auto Show in

 history — what 

an effort by 

CADA staff and 

the Denver Auto 

Show Planning 

Committee

Don Gerbaz 

CADA Chair

MARCH + APRIL = BIG EVENTS

Well, what a lineup of events that your CADA put on in March and April. 

First the Innovative Dealer Summit had record attendance and was packed with ideas, 
inspiration and resources. Then the Charity Preview Party for the Denver Auto Show was 
�¿�O�O�H�G���Z�L�W�K���G�H�D�O�H�U�V�����P�H�G�L�D���S�H�R�S�O�H�����L�Q�G�X�V�W�U�\���V�X�S�S�R�U�W�H�U�V���D�Q�G���O�H�J�L�V�O�D�W�R�U�V���D�O�O���S�X�W�W�L�Q�J���&�$�'�$��
�D�Q�G���D�X�W�R���U�H�W�D�L�O�H�U�V���L�Q���W�K�H���³�Z�K�L�W�H���K�D�W�´���V�S�R�W�O�L�J�K�W�����)�L�Q�D�O�O�\���W�K�H���U�H�V�X�O�W�V���R�I���W�K�H�������������'�H�Q�Y�H�U���$�X�W�R��
�6�K�R�Z���P�D�G�H���L�W���E�R�W�K���W�K�H���O�D�U�J�H�V�W���L�Q���V�T�X�D�U�H���I�R�R�W�D�J�H���D�V���Z�H�O�O���D�V���W�K�H���O�D�U�J�H�V�W���L�Q���D�W�W�H�Q�G�D�Q�F�H�����V�H�W-
�W�L�Q�J���Q�H�Z���D�O�O���W�L�P�H���U�H�F�R�U�G�V�����7�K�D�W���L�V���G�H�¿�Q�L�W�H�O�\���D���S�D�F�N�H�G���I�H�Z���G�D�\�V��

�7�K�H���6�X�P�P�L�W���G�L�G���Q�R�W���G�L�V�D�S�S�R�L�Q�W���Z�L�W�K���D���O�L�W�W�O�H���V�K�R�U�W�H�U���V�W�U�X�F�W�X�U�H���D�Q�G���V�W�L�O�O���W�K�H���V�D�P�H���J�U�H�D�W��
�F�R�Q�W�H�Q�W���W�K�D�W���F�R�V�W�V���P�X�F�K���O�H�V�V���L�Q���W�L�P�H���D�Q�G���P�R�Q�H�\���W�R���J�R���W�R���W�K�D�Q���W�K�H���O�L�N�H�V���R�I���D���'�L�J�L�W�D�O���'�H�D�O�H�U��
�&�R�Q�I�H�U�H�Q�F�H�����'�R�Q�¶�W���J�H�W���P�H���Z�U�R�Q�J�����W�K�H���O�D�U�J�H�U���F�R�Q�I�H�U�H�Q�F�H�V���K�D�Y�H���D�Q���L�P�S�U�H�V�V�L�Y�H���D�P�R�X�Q�W���W�R��
�R�I�I�H�U�����E�X�W���L�W���L�V���G�L�I�¿�F�X�O�W���W�R���J�H�W���D�Z�D�\���R�U���W�R���V�H�Q�G���N�H�\���S�H�R�S�O�H���I�R�U�������R�U�������G�D�\�V���R�X�W���R�I���R�X�U���V�W�R�U�H�V����
�7�K�H���,�Q�Q�R�Y�D�W�L�Y�H���'�H�D�O�H�U���6�X�P�P�L�W���D�O�O�R�Z�V���G�H�D�O�H�U�V���W�R���O�L�V�W�H�Q���W�R���D�Q�G���O�H�D�U�Q���I�U�R�P���V�R�P�H���J�U�H�D�W���Y�H�Q-
�G�R�U�V�����Z�K�L�O�H���D�W���W�K�H���V�D�P�H���W�L�P�H�����D�O�O�R�Z�L�Q�J���X�V���W�R���J�H�W���D���I�H�H�O���I�R�U���Z�K�D�W���F�H�U�W�D�L�Q���V�X�S�S�O�L�H�U�V���D�Q�G���G�H�D�O-
ership service providers are like. It may be the best way to interview possible consultants 
�D�Q�G���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V���I�R�U���\�R�X�U���G�H�D�O�H�U�V�K�L�S�����,���K�L�J�K�O�\���U�H�F�R�P�P�H�Q�G���W�K�H���6�X�P�P�L�W���W�R���G�H�D�O�H�U�V���D�V���D��
cost effective way to have access to new information and ideas.

The Clear the Air Foundation and Den-
ver Post Community Foundation hosted a 
tremendous Charity Preview Party that not 
�R�Q�O�\���S�U�R�Y�H�G���W�R���E�H���D���J�U�H�D�W���F�R�O�O�D�E�R�U�D�W�L�R�Q���R�I���W�K�H���W�Z�R��
�R�U�J�D�Q�L�]�D�W�L�R�Q�V�����E�X�W���G�R�X�E�O�H�G���D�W�W�H�Q�G�D�Q�F�H���Z�K�L�O�H���U�D�L�V�L�Q�J��
thousands of dollars for key charities. This partnership 
�K�H�O�S�V���J�H�W���W�K�H���Z�R�U�G���R�X�W���D�E�R�X�W���W�K�H���&�7�$�)���D�Q�G���Z�K�D�W��
�G�H�D�O�H�U�V���L�Q���&�R�O�R�U�D�G�R���D�U�H���G�R�L�Q�J���W�R���S�U�R�D�F�W�L�Y�H�O�\��
clean up the air in our state. With the added 
media attention and the extra income from 
�W�K�H���&�K�D�U�L�W�\���3�U�H�Y�L�H�Z���3�D�U�W�\�����Z�H���J�D�L�Q�H�G���D�Z�D�U�H-
ness and income at the same time.

�7�K�H���D�X�W�R���V�K�R�Z���Z�D�V���W�K�H���O�D�U�J�H�V�W���F�R�Q�V�X�P�H�U���V�K�R�Z���L�Q���V�L�]�H���H�Y�H�U���K�H�O�G���D�W���W�K�H���&�R�O�R�U�D�G�R���&�R�Q�Y�H�Q-
�W�L�R�Q���&�H�Q�W�H�U�����7�R�S�S�L�Q�J���W�K�D�W���W�K�H���D�W�W�H�Q�G�D�Q�F�H���Z�D�V���W�K�H���O�D�U�J�H�V�W���R�I���D�Q�\���'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z���L�Q��
�K�L�V�W�R�U�\���±���Z�K�D�W���D�Q���H�I�I�R�U�W���E�\���&�$�'�$���V�W�D�I�I���D�Q�G���W�K�H���'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z���3�O�D�Q�Q�L�Q�J���&�R�P�P�L�W-
�W�H�H�����7�K�H���P�R�V�W���H�Q�F�R�X�U�D�J�L�Q�J���S�D�U�W���W�R���P�H���Z�D�V���W�K�H���I�D�F�W���W�K�D�W���W�K�H���S�X�E�O�L�F���F�D�P�H���R�X�W���L�Q���G�U�R�Y�H�V���W�R��
�V�H�H���R�X�U���Q�H�Z���F�D�U�V���D�Q�G���D�O�O���W�K�H���L�Q�G�X�V�W�U�\���K�D�V���W�R���R�I�I�H�U�����7�K�H���H�F�R�Q�R�P�\�¶�V���K�R�O�G���R�Q���S�X�U�F�K�D�V�L�Q�J��
�D�Q�\���L�W�H�P�����O�H�W���D�O�R�Q�H���D���O�D�U�J�H���W�L�F�N�H�W���L�W�H�P���V�X�F�K���D�V���D���Q�H�Z���Y�H�K�L�F�O�H�����K�D�V���G�H�¿�Q�L�W�H�O�\���E�H�H�Q���D�I�I�H�F�W-
�L�Q�J���X�V���I�R�U���V�R�P�H���W�L�P�H�����+�R�Z�H�Y�H�U�����D�O�O���V�D�O�H�V���V�W�D�U�W���Z�L�W�K���L�Q�W�H�U�H�V�W���D�Q�G���W�K�D�W���D�S�S�H�D�U�V���W�R���E�H���S�U�H�V�H�Q�W��
�L�Q���V�S�D�G�H�V�����:�K�H�W�K�H�U���V�R�P�H�R�Q�H���F�D�P�H���W�R���V�H�H���W�K�H���Q�H�Z�H�V�W���J�U�H�H�Q���W�H�F�K�Q�R�O�R�J�L�H�V���R�I���I�X�O�O���H�O�H�F�W�U�L�F�V��
�D�Q�G���S�O�X�J���L�Q���K�\�E�U�L�G�V���R�U���P�D�\�E�H���G�U�L�Y�H���D���-�H�H�S���R�Q���W�K�H���L�Q�G�R�R�U���R�I�I���U�R�D�G���W�U�D�F�N�����&�D�P�S���-�H�H�S�����D�Q�G��
everyone loves to at least pass by the exotic cars. The auto show drew in people that are 
�L�Q�W�H�U�H�V�W�H�G���L�Q���Q�H�Z���F�D�U�V���D�Q�G�����D�V���\�R�X���N�Q�R�Z�����Z�H���D�U�H���D�O�O���L�Q�W�H�U�H�V�W�H�G���L�Q���K�H�O�S�L�Q�J���W�K�H�P���Z�L�W�K���W�K�D�W��

To follow up on the successes of CADA there are two new people here to help with our 
�S�U�L�R�U�L�W�\���H�I�I�R�U�W�V�����-�L�O�O���8�Q�I�U�L�H�G���L�V���W�K�H���Q�H�Z���F�R�R�U�G�L�Q�D�W�R�U���R�I���W�K�H���&�O�H�D�U���W�K�H���$�L�U���)�R�X�Q�G�D�W�L�R�Q�����,�Q���W�K�L�V��
�U�R�O�H���V�K�H���Z�L�O�O���K�H�O�S���I�D�F�L�O�L�W�D�W�H���W�K�H���G�R�Q�D�W�L�R�Q���R�I���W�K�H���R�O�G�H�U�����K�L�J�K���H�P�L�W�W�L�Q�J���F�D�U�V���W�R���W�K�H���&�7�$�)���D�Q�G��



April 2011          Colorado Automobile Dealers Association             3

Financial Planning

�V�K�H���Z�L�O�O���D�U�U�D�Q�J�H���I�R�U���W�K�H���S�L�F�N�X�S���D�Q�G���G�L�V�S�R�V�D�O���E�\���S�U�R�S�H�U���V�D�O�Y�D�J�H���I�D�F�L�O�L�W�L�H�V����

Additionally, Polly Penna (pictured left) helps dealers understand the multitude of products and services that CADA 
provides as our new Director of Field Services. She not only has information on F&I products, but can help us with 
�¿�Q�G�L�Q�J���Z�D�\�V���W�R���V�D�Y�H���P�R�Q�H�\���Z�L�W�K���W�K�H���D�V�V�R�F�L�D�W�L�R�Q���L�Q���F�U�H�G�L�W���F�D�U�G���S�U�R�F�H�V�V�L�Q�J�����I�R�U�P�V�����D�Q�G���H�Y�H�U�\�W�K�L�Q�J���H�O�V�H���W�K�H���D�V�V�R�F�L�D�W�L�R�Q��
has to offer. 

�3�O�H�D�V�H�����Z�K�H�Q���-�L�O�O���R�U���3�R�O�O�\���F�D�O�O�V���W�R���V�F�K�H�G�X�O�H���W�L�P�H���W�R���Y�L�V�L�W���Z�L�W�K���\�R�X�����S�O�D�Q���D���I�D�F�H���W�R���I�D�F�H���P�H�H�W�L�Q�J���Z�L�W�K���W�K�H�P���D�Q�G���J�L�Y�H���W�K�H�P���V�R�P�H���R�I���\�R�X�U��
�W�L�P�H�����$�I�W�H�U���D�O�O�����D�V���G�H�D�O�H�U���P�H�P�E�H�U�V���R�I���&�$�'�$���L�W���L�V���I�R�U���R�X�U���R�Z�Q���E�H�Q�H�¿�W���W�R���V�D�Y�H���P�R�Q�H�\���D�Q�G���L�P�S�U�R�Y�H���R�X�U���Y�L�V�L�E�L�O�L�W�\���W�R���W�K�H���S�X�E�O�L�F����

INTRODUCTION TO PERSONAL FINANCIAL PLANNING

access this and other Driven guides.

�$���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���S�O�D�Q���V�H�U�Y�H�V���D�V���\�R�X�U���S�O�D�\�E�R�R�N���I�R�U���R�U�J�D�Q�L�]�L�Q�J���\�R�X�U���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���J�R�D�O�V���D�Q�G���R�E�M�H�F�W�L�Y�H�V���L�Q���D�Q���H�D�V�\���W�R���X�Q�G�H�U�V�W�D�Q�G��
�J�X�L�G�H�����2�Q�F�H���D���¿�Q�D�Q�F�L�D�O���S�O�D�Q���L�V���L�Q���S�O�D�F�H�����L�W���L�V���H�D�V�L�H�U���W�R���I�R�F�X�V���R�Q���H�D�F�K���L�Q�G�L�Y�L�G�X�D�O���J�R�D�O���D�Q�G���I�X�O�O�\���X�Q�G�H�U�V�W�D�Q�G���Z�K�D�W���\�R�X���Q�H�H�G���W�R���G�R���R�Q���D��
�F�R�Q�W�L�Q�X�L�Q�J���E�D�V�L�V���W�R���U�H�D�F�K���L�W��

�7�K�H���S�X�U�S�R�V�H���R�I���G�H�Y�H�O�R�S�L�Q�J���\�R�X�U���R�Z�Q���¿�Q�D�Q�F�L�D�O���S�O�D�Q���L�V���W�R���S�U�L�R�U�L�W�L�]�H���H�D�F�K���R�I���\�R�X�U���¿�Q�D�Q�F�L�D�O���J�R�D�O�V���L�Q�W�R���Q�H�H�G�V�����Z�D�Q�W�V�����D�Q�G���Z�L�V�K�H�V�����7�K�H��
�¿�Q�D�Q�F�L�D�O���S�O�D�Q���V�K�R�X�O�G���F�O�H�D�U�O�\���V�K�R�Z���K�R�Z���D�O�O���W�K�H���J�R�D�O�V���D�U�H���L�Q�W�H�U�U�H�O�D�W�H�G�����\�H�W���S�U�L�R�U�L�W�L�]�H�G�����7�K�H���S�O�D�Q���V�K�R�X�O�G���D�O�V�R���D�G�G�U�H�V�V���Z�K�L�F�K���J�R�D�O�V���\�R�X��
�Z�R�X�O�G���R�Q�O�\���E�H���D�E�O�H���W�R���S�D�U�W�L�D�O�O�\���I�X�Q�G���L�I���W�K�H���U�H�V�R�X�U�F�H�V���D�U�H���Q�R�W���D�G�H�T�X�D�W�H���W�R���I�X�Q�G���W�K�H�P���D�O�O�����$���S�U�R�S�H�U�O�\���F�R�Q�V�W�U�X�F�W�H�G���¿�Q�D�Q�F�L�D�O���S�O�D�Q���V�K�R�X�O�G��
�F�R�P�S�O�H�P�H�Q�W���D�Q�G���S�U�R�P�R�W�H���\�R�X�U���V�W�U�H�Q�J�W�K�V�����Z�K�L�O�H���K�L�J�K�O�L�J�K�W�L�Q�J���D�Q�\���V�K�R�U�W�I�D�O�O�V���R�U���G�H�¿�F�L�H�Q�F�L�H�V���\�R�X���P�D�\���K�D�Y�H�����7�K�H���S�O�D�Q���V�K�R�X�O�G���W�K�H�Q���S�U�R�Y�L�G�H��
�F�O�H�D�U�����D�F�W�L�R�Q�D�E�O�H���L�W�H�P�V���U�H�J�D�U�G�L�Q�J���K�R�Z���W�R���P�D�N�H���W�K�H���Q�H�F�H�V�V�D�U�\���F�K�D�Q�J�H�V���W�R���D�F�K�L�H�Y�H���\�R�X�U���J�R�D�O�V���Z�L�W�K�L�Q���W�K�H���D�S�S�U�R�S�U�L�D�W�H���S�H�U�L�R�G��

�$���F�R�P�S�U�H�K�H�Q�V�L�Y�H���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���S�O�D�Q���F�D�Q���H�Q�K�D�Q�F�H���W�K�H���T�X�D�O�L�W�\���R�I���\�R�X�U���O�L�I�H���D�Q�G���L�Q�F�U�H�D�V�H���\�R�X�U���V�D�W�L�V�I�D�F�W�L�R�Q���E�\���U�H�G�X�F�L�Q�J���W�K�H���X�Q�F�H�U�W�D�L�Q�W�\��
�D�E�R�X�W���\�R�X�U���¿�Q�D�Q�F�L�D�O���I�X�W�X�U�H�����,�W���F�D�Q���K�H�O�S���\�R�X���E�X�L�O�G���\�R�X�U���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���U�H�V�R�X�U�F�H�V���G�X�U�L�Q�J���\�R�X�U���Z�R�U�N�L�Q�J���\�H�D�U�V���D�Q�G���U�H�G�X�F�H���W�K�H���S�U�H�V�V�X�U�H�V��
�R�Q���\�R�X�U���G�H�D�O�H�U�V�K�L�S���Z�K�H�Q���\�R�X���O�H�D�Y�H���W�K�H���E�X�V�L�Q�H�V�V�����$���¿�Q�D�Q�F�L�D�O���S�O�D�Q���D�O�O�R�Z�V���\�R�X���L�Q�F�U�H�D�V�H�G���F�R�Q�W�U�R�O���R�I���\�R�X�U���¿�Q�D�Q�F�L�D�O���D�I�I�D�L�U�V�����,�W���F�D�Q���S�U�H�S�D�U�H��
�\�R�X���I�R�U���W�K�H���X�Q�H�[�S�H�F�W�H�G�����J�X�L�G�H���\�R�X���G�X�U�L�Q�J���H�F�R�Q�R�P�L�F���G�R�Z�Q�W�X�U�Q�����D�Q�G���K�H�O�S���\�R�X���D�Y�R�L�G���G�H�S�H�Q�G�H�Q�F�H���R�Q���R�W�K�H�U�V��

�5�H�W�L�U�H�P�H�Q�W���F�D�Q���F�D�X�V�H���\�R�X���V�W�U�H�V�V�����I�H�D�U�����D�Q�G���L�Q�V�H�F�X�U�L�W�\�����'�H�Y�H�O�R�S�L�Q�J���D���Z�H�O�O���V�W�U�X�F�W�X�U�H�G���¿�Q�D�Q�F�L�D�O���S�O�D�Q���Z�L�O�O���Q�R�W���R�Q�O�\���J�L�Y�H���\�R�X���S�H�D�F�H���R�I���P�L�Q�G����
�L�W���P�D�\���H�Y�H�Q���K�H�O�S���L�P�S�U�R�Y�H���S�H�U�V�R�Q�D�O���U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K�L�Q���\�R�X�U���I�D�P�L�O�\���V�W�U�X�F�W�X�U�H���D�V���\�R�X���G�H�¿�Q�H���D�Q���H�F�R�Q�R�P�L�F�D�O���Z�D�\���W�R���W�U�D�Q�V�L�W�L�R�Q���W�K�H���G�H�D�O�H�U-
�V�K�L�S���W�K�D�W���D�O�V�R���D�O�O�R�Z�V���\�R�X���W�R���P�H�H�W���D�O�O���\�R�X�U���¿�Q�D�Q�F�L�D�O���J�R�D�O�V�����.�Q�R�Z�L�Q�J���\�R�X���Z�L�O�O���K�D�Y�H���W�K�H���¿�Q�D�Q�F�L�D�O���D�E�L�O�L�W�\���W�R���D�F�K�L�H�Y�H���\�R�X�U���J�R�D�O�V���L�Q���W�K�H���I�D�F�H��
�R�I���W�K�H���X�Q�N�Q�R�Z�Q�V���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���O�R�Q�J�H�Y�L�W�\���L�V���Z�H�O�O���Z�R�U�W�K���W�K�H���W�L�P�H���D�Q�G���H�I�I�R�U�W���R�I���F�R�P�S�O�H�W�L�Q�J���D���S�O�D�Q��

�<�R�X���Z�L�O�O���Q�H�H�G���W�R���J�D�W�K�H�U���D�Q�G���S�U�H�S�D�U�H���W�K�H���I�R�O�O�R�Z�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q���W�R���E�H�J�L�Q���\�R�X�U���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���S�O�D�Q��
�/�L�V�W���R�I���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���J�R�D�O�V���D�Q�G���W�K�H�L�U���S�U�R�M�H�F�W�H�G���F�R�V�W�V�����Z�L�W�K���W�L�P�H���K�R�U�L�]�R�Q�V���W�R���D�F�K�L�H�Y�H���W�K�H�P������
�3�H�U�V�R�Q�D�O���D�Q�G���R�U���E�X�V�L�Q�H�V�V���¿�Q�D�Q�F�L�D�O���V�W�D�W�H�P�H�Q�W�V������
�3�H�U�V�R�Q�D�O���E�X�G�J�H�W�����D�Q�Q�X�D�O�L�]�H�G���V�D�Y�L�Q�J�V���D�Q�G���H�[�S�H�Q�V�H�V��������
Current copies of all investment accounts������
Your current investment risk tolerance5. 
�&�R�S�L�H�V���R�I���L�Q�V�X�U�D�Q�F�H���G�R�F�X�P�H�Q�W�V�����O�L�I�H�����G�L�V�D�E�L�O�L�W�\�����K�H�D�O�W�K�����O�R�Q�J���W�H�U�P���F�D�U�H�����S�U�R�S�H�U�W�\���D�Q�G���F�D�V�X�D�O�W�\�����D�Q�G���O�L�D�E�L�O�L�W�\��6. 
Copies of wills, trusts, medical directives, and powers of attorney7. 

�2�Q�F�H���\�R�X���K�D�Y�H���J�D�W�K�H�U�H�G���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q�����\�R�X�U���¿�Q�D�Q�F�L�D�O���S�O�D�Q�Q�H�U���V�K�R�X�O�G���W�D�N�H���\�R�X���W�K�U�R�X�J�K���D���I�R�U�P�D�O���S�U�R�F�H�V�V���W�R���G�H�Y�H�O�R�S���\�R�X�U���S�O�D�Q�����7�K�H���I�R�O-
�O�R�Z�L�Q�J���V�L�[���V�W�H�S���¿�Q�D�Q�F�L�D�O���S�O�D�Q�Q�L�Q�J���S�U�R�F�H�V�V���Z�D�V���G�H�Y�H�O�R�S�H�G���E�\���W�K�H���&�H�U�W�L�¿�H�G���)�L�Q�D�Q�F�L�D�O���3�O�D�Q�Q�H�U���%�R�D�U�G���R�I���6�W�D�Q�G�D�U�G�V�����,�Q�F������

�'�H�W�H�U�P�L�Q�H���\�R�X�U���F�X�U�U�H�Q�W���¿�Q�D�Q�F�L�D�O���V�L�W�X�D�W�L�R�Q������
�,�G�H�Q�W�L�I�\���D�Q�G���S�U�L�R�U�L�W�L�]�H���\�R�X�U���S�H�U�V�R�Q�D�O���¿�Q�D�Q�F�L�D�O���J�R�D�O�V���L�Q�W�R���Q�H�H�G�V�����Z�D�Q�W�V�����D�Q�G���Z�L�V�K�H�V������
�&�R�Q�¿�U�P���W�K�H���D�F�K�L�H�Y�H�P�H�Q�W���R�I���\�R�X�U���¿�Q�D�Q�F�L�D�O���J�R�D�O�V������
Evaluate and identify alternative courses of action as necessary������
�&�U�H�D�W�H���D�Q�G���L�P�S�O�H�P�H�Q�W���\�R�X�U���¿�Q�D�Q�F�L�D�O���S�O�D�Q���R�I���D�F�W�L�R�Q��5. 
Review, monitor, and update your plan as needed to stay on track6. 



Tim Jackson

CADA President

The positive impact 

of such a successful 

event is almost 

immeasurable. 

countless messages 

and comments 

that indicate the 

show was helpful 

in car sales, 

in stimulating the 

market and 

in generating 

excitement for an 

industry that was 

on its back less than 

two years ago.

�2�Y�H�U���W�K�H���S�D�V�W���P�R�Q�W�K�����H�Y�H�Q�W�V���R�U�J�D�Q�L�]�H�G���X�Q�G�H�U���W�K�H���&�$�'�$���E�D�Q�Q�H�U���Z�H�U�H���D�P�R�Q�J���R�X�U���E�L�J�J�H�V�W����
�E�U�L�J�K�W�H�V�W���D�Q�G���E�H�V�W���H�Y�H�U�����0�D�Q�\���W�K�L�Q�J�V���F�D�Q���J�R���Z�U�R�Q�J���Z�K�L�O�H���R�U�J�D�Q�L�]�L�Q�J���R�Q�F�H���D�Q�Q�X�D�O���S�X�E�O�L�F��
�H�Y�H�Q�W�V�����,�Q�V�W�H�D�G�����D�W���O�H�D�V�W���W�K�L�V���W�L�P�H�����H�Y�H�U�\�W�K�L�Q�J���Z�H�Q�W���U�L�J�K�W��

From a member-value delivery standpoint, CADA’s annual Denver Auto Show and the 
related, planned events around it, were pulled off with no hitches. This year’s show ar-
�U�L�Y�H�G���D�W���D���W�L�P�H���Z�K�H�Q���F�D�U���V�D�O�H�V���D�Q�G���P�D�U�N�H�W�V���D�U�H���U�H�E�R�X�Q�G�L�Q�J�����D�Q�G�����L�Q���V�S�L�W�H���R�I���F�K�D�O�O�H�Q�J�H�G��
�F�R�Q�V�X�P�H�U���F�R�Q�¿�G�H�Q�F�H�����V�N�\�U�R�F�N�H�W�L�Q�J���J�D�V�R�O�L�Q�H���S�U�L�F�H�V���D�Q�G���J�O�R�E�D�O���F�D�W�D�V�W�U�R�S�K�H�V�������E�R�W�K���Q�D�W�X�U�D�O��
�D�Q�G���P�D�Q���P�D�G�H���±���L�V���Q�R�W�K�L�Q�J���V�K�R�U�W���R�I���D�P�D�]�L�Q�J��

In addition to the Denver Auto Show events, CADA also hosted a second Innovative 
�'�H�D�O�H�U���6�X�P�P�L�W���Z�K�L�F�K���Z�D�V���W�L�H�G���W�R���W�K�H���R�S�H�Q�L�Q�J���G�D�\���R�I���W�K�H���V�K�R�Z���H�Y�H�Q�W�V�����$�Q�G���W�K�H���6�X�P�P�L�W����
�D�F�F�R�U�G�L�Q�J���W�R���S�D�U�W�L�F�L�S�D�Q�W���V�X�U�Y�H�\�V�����Z�D�V���D�O�V�R���D���K�X�J�H���K�L�W���D�P�R�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V��

�+�H�U�H���L�V���D���V�K�R�U�W�O�L�V�W���R�I���Q�R�W�D�E�O�H���D�F�K�L�H�Y�H�P�H�Q�W�V�����L�Q�F�O�X�G�L�Q�J���U�H�F�R�U�G�V���V�K�D�W�W�H�U�H�G�����¿�U�V�W���H�Y�H�U���H�Y�H�Q�W�V��
�D�Q�G���R�W�K�H�U���'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z���D�F�F�R�P�S�O�L�V�K�P�H�Q�W�V�����7�K�H�������������'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z��

Was up in attendance by 23.3 percent over 2010�‡��
Was up in attendance by two percent over previous all-time high attendance, �‡��
set in 2008
Was up in geographical space by 25 percent; from 400,000 square feet to �‡��
500,000 sq. ft.
�:�D�V���W�K�H���¿�U�V�W���W�R���I�H�D�W�X�U�H���D�Q���L�Q�G�R�R�U���U�L�G�L�Q�J���D�G�Y�H�Q�W�X�U�H�����&�D�P�S���-�H�H�S���E�\���&�K�U�\�V�O�H�U�‡��
Was up in “Ride and Drive” experiences by more than double; from four in �‡��
2010 to 11 in 2011.
�:�D�V���W�K�H���¿�U�V�W���W�R���I�H�D�W�X�U�H���D���R�Q�H���K�R�X�U���W�H�O�H�Y�L�V�L�R�Q���V�S�H�F�L�D�O�����S�U�R�G�X�F�H�G���E�\�����1�H�Z�V���‡��
�³�&�R�O�R�U�D�G�R���	 ���&�R���´
�:�D�V���W�K�H���¿�U�V�W���W�R���I�H�D�W�X�U�H���D���K�D�O�I���K�R�X�U���W�H�O�H�Y�L�V�L�R�Q���V�S�H�F�L�D�O�����S�U�R�G�X�F�H�G���E�U�R�D�G�F�D�V�W�� �‡��
by Telemundo
�,�Q�F�U�H�D�V�H�G���D�W�W�H�Q�G�D�Q�F�H���L�Q���W�K�H���&�K�D�U�L�W�\���3�U�H�Y�L�H�Z���3�D�U�W�\���E�\���P�R�U�H���W�K�D�Q���G�R�X�E�O�H�‡��
�2�I�I�H�U�H�G���*�U�R�X�S�R�Q���W�L�F�N�H�W�V���I�R�U���¿�U�V�W���W�L�P�H���H�Y�H�U�‡��
�2�I�I�H�U�H�G���'�H�Q�Y�H�U���'�D�L�O�\���'�H�D�O���W�L�F�N�H�W�V���I�R�U���¿�U�V�W���W�L�P�H���H�Y�H�U�‡��
Increased media coverage (earned media) by an estimated 25 to 30 percent.�‡��
�%�H�F�D�P�H���O�D�U�J�H�V�W���'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z���L�Q���L�W�V�����������\�H�D�U���K�L�V�W�R�U�\�‡��
�%�H�F�D�P�H���O�D�U�J�H�V�W���F�R�Q�V�X�P�H�U���V�K�R�Z���L�Q���K�L�V�W�R�U�\���R�I���&�R�O�R�U�D�G�R���&�R�Q�Y�H�Q�W�L�R�Q���&�H�Q�W�H�U���‡��
Hosted Innovative Dealer Summit event on front of Denver Auto Show�‡��

The positive impact of such a successful event is almost immeasurable. We’ve had count-
�O�H�V�V���P�H�V�V�D�J�H�V���D�Q�G���F�R�P�P�H�Q�W�V���W�K�D�W���L�Q�G�L�F�D�W�H���W�K�H���V�K�R�Z���Z�D�V���K�H�O�S�I�X�O���L�Q���F�D�U���V�D�O�H�V�����L�Q���V�W�L�P�X�O�D�W-
�L�Q�J���W�K�H���P�D�U�N�H�W���D�Q�G���L�Q���J�H�Q�H�U�D�W�L�Q�J���H�[�F�L�W�H�P�H�Q�W���I�R�U���D�Q���L�Q�G�X�V�W�U�\���W�K�D�W���Z�D�V���R�Q���L�W�V���E�D�F�N���O�H�V�V���W�K�D�Q��
�W�Z�R���\�H�D�U�V���D�J�R��

Innovative Dealer Summit
CADA has developed an important, 
�I�D�V�W���S�D�F�H�G�����K�L�J�K���H�Q�H�U�J�\�����L�V�V�X�H���L�Q�W�H�Q�V�H��
�F�R�Q�I�H�U�H�Q�F�H�����3�D�U�W�L�F�L�S�D�Q�W�V���Z�H�L�J�K�H�G���L�Q��
�W�K�U�R�X�J�K���D�W�W�H�Q�G�H�H���V�X�U�Y�H�\�V���Z�K�L�F�K���G�H�P�R�Q�V�W�U�D�W�H���W�K�H���S�R�S�X�O�D�U�L�W�\���D�Q�G���L�Q�W�H�U�H�V�W���R�I���G�H�D�O�H�U�V�K�L�S��
teams in the Summit concept. 
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‘‘‘‘
SENATE DEMOCRATS AND 

REPUBLICANS BUDGET DEAL 

RESTORES VENDOR ALLOWANCE 

�7�K�H���I�R�O�O�R�Z�L�Q�J���L�V���D���V�X�P�P�D�U�\���R�I���W�K�H���E�X�G�J�H�W���G�H�D�O���E�H�W�Z�H�H�Q���W�K�H��
Senate Democrats and Republicans.

���������$�J�U�H�H�P�H�Q�W���R�Q���E�D�O�D�Q�F�H�G���E�X�G�J�H�W���I�R�U���6�W�D�W�H���R�I���&�R�O�R�U�D�G�R��
���������5�H�G�X�F�W�L�R�Q���L�Q���S�U�R�S�R�V�H�G���F�X�W�V���W�R���.���������I�U�R�P�������������P�L�O�O�L�R�Q��

�W�R�������������P�L�O�O�L�R�Q���W�K�L�V���L�Q�F�O�X�G�H�V���W�U�D�Q�V�I�H�U�V���R�I���D�S�S�U�R�[�L�P�D�W�H�O�\��
���������P�L�O�O�L�R�Q���I�U�R�P���W�K�H���S�X�E�O�L�F���O�D�Q�G���I�X�Q�G���W�R���F�X�V�K�L�R�Q���D�J�D�L�Q�V�W��
�K�L�J�K�H�U���U�H�G�X�F�W�L�R�Q�V�����7�K�L�V���D�O�V�R���P�D�L�Q�W�D�L�Q�V���V�W�D�W�H���I�X�Q�G�L�Q�J���I�R�U��
�S�U�H�V�F�K�R�R�O���D�Q�G���I�X�O�O���G�D�\���N�L�Q�G�H�U�J�D�U�W�H�Q���S�U�R�J�U�D�P�V��

���������1�R���Q�H�Z���W�D�[�H�V���R�U���X�V�H���R�I���I�H�H���E�D�V�H�G���F�D�V�K���I�X�Q�G�V��
���������(�P�H�U�J�H�Q�F�\���F�D�V�K���U�H�V�H�U�Y�H���R�I���������R�I���*�H�Q�H�U�D�O���)�X�Q�G���D�S�S�U�R-

priations.
���������$�W���O�H�D�V�W���D�Q���D�G�G�L�W�L�R�Q�D�O�������������P�L�O�O�L�R�Q���E�D�O�D�Q�F�H���L�Q���V�W�D�W�H���H�G�X-

cation fund.
6.  A reduction of (unknown amount) across many pro-

�J�U�D�P�V�����D�V���U�H�F�R�P�P�H�Q�G�H�G���E�\���W�K�H���-�%�&��
���������7�U�D�Q�V�I�H�U�V���R�I���³�D�E�R�X�W�´�����������P�L�O�O�L�R�Q���L�Q���V�H�Y�H�U�D�Q�F�H���W�D�[���I�X�Q�G�V���W�R��

�E�D�O�D�Q�F�H���W�K�H���*�)���D�Q�G���H�O�L�P�L�Q�D�W�H���D���U�H�F�H�Q�W�O�\���H�Q�D�F�W�H�G���D�J���W�D�[��
�����������������P�L�O�O�L�R�Q���I�R�U���W�K�H���V�W�D�W�H���I�R�U���H�D�F�K���R�I���W�K�H���Q�H�[�W�������\�H�D�U�V��

�I�R�U���W�K�H���D�O�O�R�W�P�H�Q�W���W�R���Y�H�Q�G�R�U�V���I�R�U���F�R�O�O�H�F�W�L�Q�J���V�D�O�H�V���W�D�[�H�V����
�U�H�V�W�R�U�L�Q�J���W�R���W�K�H���I�X�O�O���D�O�O�R�W�P�H�Q�W���W�K�H�U�H�D�I�W�H�U��

9.  Suspension of the sales tax exemption for tobacco prod-
�X�F�W�V�����H�T�X�D�W�L�Q�J���W�R�����������P�L�O�O�L�R�Q���L�Q���*�)���U�H�Y�H�Q�X�H���I�R�U���W�K�H���Q�H�[�W��
�����¿�V�F�D�O���\�H�D�U�V��

���������$���O�H�J�L�V�O�D�W�L�Y�H���G�H�F�O�D�U�D�W�L�R�Q���R�I���¿�V�F�D�O���H�P�H�U�J�H�Q�F�\���I�R�U���D�Q�R�W�K�H�U��
�\�H�D�U�����S�H�U�P�L�W�W�L�Q�J���W�K�H���W�U�D�Q�V�I�H�U���R�I�����������P�L�O�O�L�R�Q���L�Q���W�R�E�D�F�F�R��
�W�D�[�H�V���W�R���E�H���X�V�H�G���I�R�U���E�X�G�J�H�W���E�D�O�D�Q�F�L�Q�J��

CADA PRIORITY LEGISLATION 
AWAITS GOVERNOR SIGNATURE

�+�%�������������E�\���5�H�S�����5�D�P�L�U�H�]���D�Q�G���6�H�Q�����0�L�W�F�K�H�O�O�����Z�K�L�F�K���U�H�T�X�L�U�H�V��
banks and lenders to provide a lien release and motor vehicle 
�W�L�W�O�H���Z�L�W�K�L�Q���������G�D�\�V���R�I���W�K�H���¿�Q�D�O���S�D�\�P�H�Q�W���R�Q���D�Q���D�X�W�R���O�R�D�Q�����L�V��
�K�H�D�G�H�G���W�R���&�R�O�R�U�D�G�R���*�R�Y�H�U�Q�R�U���-�R�K�Q���+�L�F�N�H�Q�O�R�R�S�H�U���I�R�U���K�L�V���V�L�J-
�Q�D�W�X�U�H�����7�K�H���+�R�X�V�H���K�D�V���F�R�Q�F�X�U�U�H�G���Z�L�W�K���W�K�H���6�H�Q�D�W�H���D�P�H�Q�G�P�H�Q�W�V��
�D�Q�G���U�H���S�D�V�V�H�G���W�K�H���E�L�O�O���E�\���D���Y�R�W�H���R�I���������W�R�������W�R���������5�H�S�����0�F�.�L�Q�O�H�\��
�D�Q�G���5�H�S�����.�D�J�D�Q���K�D�G���H�[�F�X�V�H�G���D�E�V�H�Q�F�H�V����

�7�K�L�V���L�V���D���K�X�J�H���V�X�F�F�H�V�V���I�R�U���&�R�O�R�U�D�G�R���G�H�D�O�H�U�V���D�Q�G���F�R�Q�V�X�P�H�U�V���D�Q�G��
�Z�H���D�S�S�U�H�F�L�D�W�H���D�O�O���G�H�D�O�H�U���S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���J�H�W�W�L�Q�J���W�K�L�V���O�H�J�L�V�O�D�W�L�R�Q��
�S�D�V�V�H�G�����:�H���Z�L�O�O���O�H�W���\�R�X���N�Q�R�Z���Z�K�H�Q���W�K�H���E�L�O�O���K�D�V���E�H�H�Q���V�L�J�Q�H�G���E�\��
�*�R�Y�H�U�Q�R�U���+�L�F�N�H�Q�O�R�R�S�H�U���D�Q�G�����R�Q�F�H���V�L�J�Q�H�G�����L�W���Z�L�O�O���E�H���L�P�P�H�G�L-
ately enforceable.

�+�H�U�H���L�V���D���V�D�P�S�O�L�Q�J���R�I���W�K�H���D�W�W�H�Q�G�H�H���V�X�U�Y�H�\���I�H�H�G�E�D�F�N��
-

Dealer Summit. 

-

spearheaded from the Green Car Parade to the Dealer 

 
 

-

Dealer contingency programs that are certainly a step 
-

�7�K�H�V�H���F�R�P�P�H�Q�W�V���V�H�U�Y�H���W�R���G�H�P�R�Q�V�W�U�D�W�H���W�K�H���Y�D�O�X�H���D�Q�G���M�X�V�W�L�I�\��
the effort to host the Innovative Dealer Summit on top of the 
Denver Auto Show, a time that is the absolute busiest for your 
CADA staff and volunteer leaders. 

�1�R�Q�H���R�I���W�K�H���V�X�F�F�H�V�V�H�V���D�F�K�L�H�Y�H�G���Z�R�X�O�G���K�D�Y�H���E�H�H�Q���S�R�V�V�L�E�O�H��
�Z�L�W�K�R�X�W���W�K�H���D�F�W�L�Y�H���H�Q�J�D�J�H�P�H�Q�W���E�\���W�K�H��Denver Auto Show plan-
ning committee and CADA’s board of directors. The volunteer 
�O�H�D�G�H�U�V�K�L�S���R�I���W�K�H���U�H�F�R�U�G���E�U�H�D�N�L�Q�J�������������'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z���Z�D�V��
made up of Mark Wallace�����F�K�D�L�U����Herm Brocksmith, vice 
�F�K�D�L�U�����D�Q�G���F�R�P�P�L�W�W�H�H���P�H�P�E�H�U�V�����'�R�Q���+�L�F�N�V�����3�H�W�H���7�\�Q�D�Q�����%�L�O�O��
�0�D�I�I�H�R�����-�L�P���/�\�D�O�O�����*�U�H�J�J���6�W�R�Q�H�����3�O�H�D�V�H���W�K�D�Q�N�V���W�K�H�V�H���J�X�\�V��
when you see them next. They made the decisions and provided 
�W�K�H���O�H�D�G�H�U�V�K�L�S���W�K�D�W���P�D�G�H���W�K�H�������������'�H�Q�Y�H�U���$�X�W�R���6�K�R�Z�����U�H�O�D�W�H�G��
events and the Innovative Dealer Summit the best possible.
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Legislative Update



NEW REGISTRATION AND RECORDKEEPING REQUIREMENTS 

�1�H�Z���U�X�O�H�V���U�H�T�X�L�U�H�G���X�Q�G�H�U���O�H�J�L�V�O�D�W�L�R�Q���S�D�V�V�H�G���L�Q���&�R�O�R�U�D�G�R���O�D�V�W���\�H�D�U�����+�%�������������������D�U�H���Q�R�Z���L�Q���H�I�I�H�F�W���D�V���R�I���$�S�U�L�O�����V�W�����D�Q�G���K�D�Y�H���L�P�S�O�L�F�D�W�L�R�Q�V��
�I�R�U���P�R�W�R�U���Y�H�K�L�F�O�H���G�H�D�O�H�U�V�����3�U�L�R�U���O�D�Z�V���K�D�G���U�H�V�X�O�W�H�G���L�Q���V�H�Y�H�U�D�O���G�H�S�D�U�W�P�H�Q�W�V���K�D�Y�L�Q�J���D�X�W�K�R�U�L�W�\���R�Y�H�U���Z�D�V�W�H���W�L�U�H�V���D�Q�G���W�K�H���I�H�H�V���F�R�O�O�H�F�W�H�G���X�S�R�Q��
�W�K�H���V�D�O�H���R�I���D�O�O���Q�H�Z���W�L�U�H�V���W�R���I�X�Q�G���Z�D�V�W�H���W�L�U�H���R�Y�H�U�V�L�J�K�W�����$�X�W�K�R�U�L�W�\���R�Y�H�U���Z�D�V�W�H���W�L�U�H�V���L�V���Q�R�Z���F�R�Q�V�R�O�L�G�D�W�H�G���L�Q���W�K�H���&�R�O�R�U�D�G�R���'�H�S�D�U�W�P�H�Q�W���R�I��
�3�X�E�O�L�F���+�H�D�O�W�K���D�Q�G���(�Q�Y�L�U�R�Q�P�H�Q�W�����&�'�3�+�(�������D�Q�G���W�K�H���U�X�O�H�V���W�K�H�\���K�D�Y�H���S�D�V�V�H�G���L�P�S�R�V�H���U�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���U�H�J�L�V�W�U�D�W�L�R�Q�����G�H�F�D�O�V�����D�Q�G���P�D�Q�L�I�H�V�W�V��
�I�R�U���Z�D�V�W�H���W�L�U�H���K�D�X�O�H�U�V���D�Q�G���Z�D�V�W�H���W�L�U�H���I�D�F�L�O�L�W�L�H�V�����L�Q�F�O�X�G�L�Q�J���G�H�D�O�H�U�V���D�V���³�U�H�W�D�L�O�H�U�V�´����

�7�K�H���F�K�D�Q�J�H�V���D�I�I�H�F�W���D�X�W�R�P�R�W�L�Y�H���U�H�W�D�L�O�H�U�V���D�Q�G���D�O�O���E�X�V�L�Q�H�V�V�H�V���W�K�D�W���F�R�P�H���L�Q���F�R�Q�W�D�F�W���Z�L�W�K���W�K�H���W�L�U�H���O�L�I�H�F�\�F�O�H�����7�K�H���O�H�J�L�V�O�D�W�L�R�Q���U�H�G�H�¿�Q�H�G���D��
�µ�Z�D�V�W�H���W�L�U�H�¶���D�V��

�6�S�H�F�L�¿�F�D�O�O�\���I�R�U���G�H�D�O�H�U�V�����W�K�H�U�H���D�U�H���Q�R�Z���W�K�H���I�R�O�O�R�Z�L�Q�J���N�H�\���U�H�T�X�L�U�H�P�H�Q�W�V��
�5�(�*�,�6�7�5�$�7�,�2�1��1. ���)�D�F�L�O�L�W�L�H�V���W�K�D�W���J�H�Q�H�U�D�W�H�����F�R�O�O�H�F�W�����V�W�R�U�H�����S�U�R�F�H�V�V���D�Q�G���R�U���X�V�H���Z�D�V�W�H���W�L�U�H�V���P�X�V�W���U�H�J-
�L�V�W�H�U�����7�K�H���&�H�U�W�L�¿�F�D�W�H���R�I���5�H�J�L�V�W�U�D�W�L�R�Q�����)�R�U�P���:�7���������F�D�Q���E�H���F�R�P�S�O�H�W�H�G���D�Q�G���V�X�E�P�L�W�W�H�G���R�Q�O�L�Q�H���R�U���S�U�L�Q�W�H�G��
�R�X�W���D�Q�G���F�R�P�S�O�H�W�H�G���E�\���K�D�Q�G���I�R�U���P�D�L�O�L�Q�J���W�R���&�'�3�+�(�����7�K�H�U�H���L�V���Q�R���S�D�\�P�H�Q�W���R�U���I�H�H�����5�H�J�L�V�W�U�D�W�L�R�Q���L�V���S�H�U��
�I�D�F�L�O�L�W�\�����V�R���G�H�D�O�H�U�V���Q�H�H�G���W�R���F�R�P�S�O�H�W�H���W�K�H���U�H�J�L�V�W�U�D�W�L�R�Q���I�R�U�P���I�R�U���H�D�F�K���S�K�\�V�L�F�D�O���V�W�R�U�H���O�R�F�D�W�L�R�Q����
�'�(�&�$�/���&�(�5�7�,�)�,�&�$�7�(��2. ���$�I�W�H�U���U�H�J�L�V�W�U�D�W�L�R�Q�����G�L�V�S�O�D�\���D�Q�G���U�H�F�R�U�G�N�H�H�S�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V���D�S�S�O�\�����$��
�F�R�S�\���R�I���W�K�H���*�H�Q�H�U�D�W�R�U�¶�V���:�D�V�W�H���7�L�U�H���&�H�U�W�L�¿�F�D�W�H���R�I���5�H�J�L�V�W�U�D�W�L�R�Q���P�X�V�W���E�H���P�D�L�Q�W�D�L�Q�H�G���D�W���W�K�H���I�D�F�L�O�L�W�\��
and be available for inspection by the Department. The Waste Tire Facility decal must be dis-
played in a prominent location.
�8�6�(���$���5�(�*�,�6�7�(�5�(�'���+�$�8�/�(�5��3. ���$�O�O���W�L�U�H�V���P�X�V�W���E�H���W�U�D�Q�V�S�R�U�W�H�G���E�\���D���V�W�D�W�H���U�H�J�L�V�W�H�U�H�G���D�Q�G���E�R�Q�G�H�G��
�K�D�X�O�H�U�����G�H�D�O�H�U�V���Z�L�O�O���Q�H�H�G���W�R���F�K�H�F�N���I�R�U���U�H�T�X�L�U�H�G���G�H�F�D�O�V���R�Q���K�D�X�O�L�Q�J���Y�H�K�L�F�O�H�V�������$���O�L�V�W���L�V���D�O�V�R���P�D�L�Q-
�W�D�L�Q�H�G���R�Q���&�'�+�3�(�¶�V���Z�H�E���V�L�W�H��
�0�$�1�,�)�(�6�7���)�2�5�0�6���&�2�0�3�/�(�7�(�' ���8�3�2�1���7�5�$�1�6�)�(�5��4. ���+�D�X�O�H�U�V���D�U�H���U�H�T�X�L�U�H�G���W�R���S�U�R�Y�L�G�H���D��
�F�R�S�\���R�I���D���8�Q�L�I�R�U�P���:�D�V�W�H���7�L�U�H���0�D�Q�L�I�H�V�W�����)�R�U�P���:�7���������I�R�U���H�D�F�K���O�R�D�G���R�I���W�L�U�H�V�����L�Q�F�O�X�G�L�Q�J���V�L�J�Q�D�W�X�U�H�V��
�I�U�R�P���E�R�W�K���W�K�H���K�D�X�O�H�U���D�Q�G���Z�D�V�W�H���W�L�U�H���J�H�Q�H�U�D�W�R�U���G�H�D�O�H�U�����7�K�H���K�D�X�O�H�U���D�Q�G���J�H�Q�H�U�D�W�R�U���G�H�D�O�H�U���D�U�H���U�H�T�X�L�U�H�G��
to maintain records of manifests for three years.

�1�2�7�(�����6�R�P�H���G�H�D�O�H�U�V���K�D�Y�H���L�Q�T�X�L�U�H�G���D�E�R�X�W���I�H�H�V���W�K�D�W���Z�D�V�W�H���K�D�X�O�H�U�V���D�U�H���F�K�D�U�J�L�Q�J�����7�K�H�V�H���D�U�H���1�2�7���V�W�D�W�H���P�D�Q�G�D�W�H�G���I�H�H�V�����*�R���W�R���W�K�H���$�S�U�L�O��������
�H�G�L�W�L�R�Q���R�I���2�S�H�Q���5�R�D�G���D�W���Z�Z�Z���F�D�G�D�R�S�H�Q�U�R�D�G���R�U�J �I�R�U���D���V�X�P�P�D�U�\���R�I���D�O�O���U�H�T�X�L�U�H�P�H�Q�W�V�����S�U�R�Y�L�G�H�G���E�\���&�'�3�+�(���I�R�U���5�H�W�D�L�O�H�U�V�����:�K�R�O�H�V�D�O�H�U�V���	��
�)�O�H�H�W���6�H�U�Y�L�F�H�V�����0�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���U�H�V�R�X�U�F�H�V�����Y�L�V�L�W���W�K�H���&�'�+�3�(���:�D�V�W�H���W�L�U�H���Z�H�E���S�D�J�H���D�W���Z�Z�Z���F�G�S�K�H���V�W�D�W�H���F�R���X�V���K�P���Z�D�V�W�H�W�L�U�H�V��

�$���Q�X�P�E�H�U���R�I���G�H�D�O�H�U�V�K�L�S�V���K�D�Y�H���L�Q�T�X�L�U�H�G���D�E�R�X�W���H�Q�I�R�U�F�H�P�H�Q�W���Q�R�W�L�F�H�V���W�K�H�\���K�D�Y�H���U�H�F�H�L�Y�H�G���I�U�R�P���W�K�H���&�R�O�R�U�D�G�R���'�L�Y�L�V�L�R�Q���R�I���2�L�O���D�Q�G���3�X�E�O�L�F��
�6�D�I�H�W�\�����2�3�6�����R�I���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���/�D�E�R�U���	���(�P�S�O�R�\�P�H�Q�W����

�%�$�&�.�*�5�2�8�1�'�����/�D�V�W���\�H�D�U���W�K�H�U�H���Z�D�V���L�Q�F�U�H�D�V�H�G���U�H�J�X�O�D�W�R�U�\���S�U�H�V�V�X�U�H���U�H�J�D�U�G�L�Q�J���S�H�W�U�R�O�H�X�P�����$�E�R�Y�H�J�U�R�X�Q�G���6�W�R�U�D�J�H���7�D�Q�N�����$�6�7�V�����:�K�L�O�H��
�W�K�H�U�H���K�D�Y�H���E�H�H�Q���O�D�Z�V���D�Q�G���U�H�J�X�O�D�W�L�R�Q�V���U�H�J�D�U�G�L�Q�J���$�6�7�V���I�R�U���T�X�L�W�H���V�R�P�H���W�L�P�H�����W�K�H���S�U�L�P�D�U�\���H�Q�I�R�U�F�H�P�H�Q�W���F�R�Q�F�H�U�Q���I�R�U���$�6�7�V���K�D�G���E�H�H�Q���R�Q��
�O�D�U�J�H���I�X�H�O���W�D�Q�N���I�D�U�P�V���D�Q�G���R�U���U�H�¿�Q�H�U�L�H�V���Z�L�W�K���Y�H�U�\���O�D�U�J�H���F�U�X�G�H���U�H�¿�Q�H�G���S�H�W�U�R�O�H�X�P���V�W�R�U�D�J�H���W�D�Q�N�V�����*�U�D�G�X�D�O�O�\�����Z�L�W�K���W�K�H���F�R�U�U�H�F�W�L�R�Q���R�I���P�D�Q�\��
�G�H�¿�F�L�H�Q�F�L�H�V���D�Q�G���X�S�J�U�D�G�H�V���U�H�J�D�U�G�L�Q�J���8�6�7�V���D�Q�G���O�D�U�J�H�U���$�6�7�V�����(�3�$���D�Q�G���W�K�H���V�W�D�W�H���K�D�Y�H���W�X�U�Q�H�G���D���F�O�R�V�H�U���H�\�H���W�R���D�O�O���$�6�7�V�����Z�K�H�W�K�H�U���I�X�H�O���R�U��
�O�X�E�U�L�F�D�W�L�Q�J���R�L�O�V�����X�V�H�G���R�L�O�����H�W�F�����)�X�U�W�K�H�U�P�R�U�H�����&�R�O�R�U�D�G�R���$�6�7���U�X�O�H�V���D�U�H���F�X�U�U�H�Q�W�O�\���P�R�U�H���V�W�U�L�Q�J�H�Q�W���W�K�D�Q���W�K�H���)�H�G�H�U�D�O���$�6�7���U�X�O�H�V����
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�L�@�=���9�M�L�G���9�M�;�L�A�G�F�2���:�A�<�<�=�J�K�����L�A�H�K
-

Sometimes even the best auction bidders can stumble and fall 
�L�Q�W�R���S�V�\�F�K�R�O�R�J�L�F�D�O���W�U�D�S�V�����7�Z�R���V�X�F�K���W�U�D�S�V���D�U�H���N�Q�R�Z�Q���D�V���W�K�H���Z�L�Q-
ner’s and loser’s curse.

�7�K�H���:�L�Q�Q�H�U�¶�V���&�X�U�V�H�����6�R�P�H���S�H�R�S�O�H���E�L�G���M�X�V�W���W�R���Z�L�Q�����7�K�H�\��
overpay for a vehicle and erode or even eliminate any potential 
�S�U�R�¿�W�����,�Q���D�G�G�L�W�L�R�Q�����L�I���W�K�H�\���R�Y�H�U�S�D�\���I�R�U���D���Y�H�K�L�F�O�H���W�K�H�\���D�U�H���O�H�V�V��
�O�L�N�H�O�\���W�R���S�X�W���P�R�Q�H�\���L�Q�W�R���D�S�S�H�D�U�D�Q�F�H���U�H�F�R�Q�G�L�W�L�R�Q�L�Q�J���R�U���P�H�F�K�D�Q�L-
�F�D�O���U�H�S�D�L�U�����W�K�X�V���P�D�N�L�Q�J���W�K�H���Y�H�K�L�F�O�H���O�H�V�V���D�W�W�U�D�F�W�L�Y�H���W�R���D���U�H�W�D�L�O��
customer.
�7�K�H���/�R�V�H�U�¶�V���&�X�U�V�H����Some people habitually bid below what an 
�R�S�W�L�P�D�O���V�W�U�D�W�H�J�\���Z�R�X�O�G���G�L�F�W�D�W�H���D�Q�G���U�H�J�X�O�D�U�O�\���O�R�V�H���D���Y�H�K�L�F�O�H���W�R��
another bidder. The habitual low bidder may be afraid of risks 
or simply conservative. Either way, he doesn’t win.
�7�K�H���&�X�U�H�����6�H�D�U�F�K���H�Q�J�L�Q�H�V���D�Y�D�L�O�D�E�O�H���R�Q���D�X�F�W�L�R�Q���Z�H�E���V�L�W�H�V�����S�U�L�Q�W-
�H�G���P�D�U�N�H�W���U�H�S�R�U�W�V�����D�Q�G���J�X�L�G�H���E�R�R�N�V���S�U�R�Y�L�G�H���E�X�\�H�U�V���Z�L�W�K���F�X�U�U�H�Q�W��
auction values. An accurate appraisal of a vehicle’s condition is 
also critical. If a buyer does his homework and determines a ve-
hicle’s actual value and the cost of the purchase before the auc-
tion, he is more likely to walk away with the vehicles he needs 
and make money when a vehicle is sold to a retail customer. 

When Selling
�&�R�Q�V�L�J�Q���(�D�U�O�\�� The sooner your vehicles can be entered into 
�W�K�H���D�X�F�W�L�R�Q�¶�V���G�D�W�D�E�D�V�H���W�K�H���E�H�W�W�H�U�����%�X�\�H�U�V���F�D�Q���¿�Q�G���W�K�H�P���H�D�U�O�L�H�U��
and put them on their buy lists.
�.�Q�R�Z���W�K�H���0�D�U�N�H�W�� Study print and online auction Market 
Reports to determine a vehicle’s worth. Take seasonal price 
�D�G�M�X�V�W�P�H�Q�W�V���L�Q�W�R���F�R�Q�V�L�G�H�U�D�W�L�R�Q�²�F�R�Q�Y�H�U�W�L�E�O�H�V���G�R���E�H�W�W�H�U���L�Q��
�V�S�U�L�Q�J���D�Q�G���V�X�P�P�H�U���D�Q�G���6�8�9�V���L�Q���F�R�R�O�H�U���P�R�Q�W�K�V��
Build a Reputation.���$�O�W�K�R�X�J�K���Q�R���H�%�D�\���V�W�\�O�H���I�H�H�G�E�D�F�N���U�D�W�L�Q�J��
�D�W���D�X�W�R���D�X�F�W�L�R�Q�V���H�[�L�V�W�V�����E�X�\�H�U�V���T�X�L�F�N�O�\���I�R�U�P���D�Q���R�S�L�Q�L�R�Q���R�I���\�R�X��
as a seller. The better your reputation, the more bidders you’ll 
have in your lane.
Appearance Matters.���5�H�F�R�Q�G�L�W�L�R�Q�L�Q�J���D�Q�G���G�H�W�D�L�O�L�Q�J���P�D�N�H���D��
�G�L�I�I�H�U�H�Q�F�H���D�Q�G���F�D�Q���\�L�H�O�G���J�R�R�G���U�H�W�X�U�Q�V��

When Buying
Do Your Homework.���7�D�N�H���D�G�Y�D�Q�W�D�J�H���R�I���D�X�F�W�L�R�Q���L�Q�I�R�U�P�D�W�L�R�Q��
�V�\�V�W�H�P�V�����7�K�H���Q�L�J�K�W���E�H�I�R�U�H���W�K�H���D�X�F�W�L�R�Q���X�V�H���W�K�H���G�D�W�D�E�D�V�H���V�H�D�U�F�K��
�I�X�Q�F�W�L�R�Q���R�Q���W�K�H���D�X�F�W�L�R�Q�¶�V���Z�H�E���V�L�W�H���W�R���F�U�H�D�W�H���\�R�X�U���¿�Q�D�O���E�X�\���O�L�V�W����
�2�Q���D�X�F�W�L�R�Q���G�D�\�����F�K�H�F�N���W�K�H���G�D�W�D�E�D�V�H���I�U�R�P���W�K�H���N�L�R�V�N���I�R�U���O�D�V�W���P�L�Q-
�X�W�H���F�R�Q�V�L�J�Q�P�H�Q�W�V�����)�L�Q�D�O�O�\�����G�R�Z�Q�O�R�D�G���W�K�H���F�R�Q�V�L�J�Q�P�H�Q�W���G�D�W�D�E�D�V�H��
to your PDA and take it with you in the lots and lanes.
�$�U�U�L�Y�H���(�D�U�O�\���D�Q�G���:�D�O�N���W�K�H���/�R�W����There’s no substitute for do-
�L�Q�J���D���W�K�R�U�R�X�J�K���S�U�H�Y�L�H�Z���R�I���W�K�H���Y�H�K�L�F�O�H�V���\�R�X���Z�L�V�K���W�R���S�X�U�F�K�D�V�H����
�6�R�U�W���D�Q�G���S�U�L�R�U�L�W�L�]�H���\�R�X�U���E�H�V�W���S�L�F�N�V���D�Q�G���D�V�V�L�J�Q���Y�D�O�X�H�V���W�R���\�R�X�U��
favorites.
�0�D�N�H���<�R�X�U�V�H�O�I���.�Q�R�Z�Q���W�R���W�K�H���$�X�F�W�L�R�Q�H�H�U����It’s important to 
�O�H�W���W�K�H���D�X�F�W�L�R�Q�H�H�U���R�U���U�L�Q�J�P�D�Q���N�Q�R�Z���\�R�X���D�U�H���L�Q�W�H�U�H�V�W�H�G���L�Q���D��
�Y�H�K�L�F�O�H�����7�K�H�U�H���D�U�H���P�D�Q�\���V�W�\�O�H�V���R�I���E�L�G�G�L�Q�J���D�Q�G���W�K�H���D�X�F�W�L�R�Q�H�H�U��
will take note of yours.
Don’t lose the vehicle for the sake of $100. �2�Q�H���P�R�U�H���E�L�G��
�P�L�J�K�W���J�H�W���\�R�X���W�K�H���F�D�U���\�R�X���Q�H�H�G����

�.�(�< ���6�7�$�7�(���5�(�4�8�,�5�(�0�(�1�7�6�����,�Q���E�U�L�H�I�����W�K�H���N�H�\���U�H�T�X�L�U�H-
�P�H�Q�W�V���E�H�O�R�Z���F�X�U�U�H�Q�W�O�\���D�S�S�O�\���X�Q�G�H�U���V�W�D�W�H���U�H�J�X�O�D�W�L�R�Q�V���I�R�U���$�6�7�V��

�5�H�J�L�V�W�U�D�W�L�R�Q�����$�O�O���S�H�W�U�R�O�H�X�P���$�6�7�V���Z�L�W�K���D���F�D�S�D�F�L�W�\��������
�R�I�����������J�D�O�O�R�Q�V���R�U���P�R�U�H���D�Q�G���O�H�V�V���W�K�D�Q�����������������J�D�O�O�R�Q�V��
�P�X�V�W���E�H���U�H�J�L�V�W�H�U�H�G���Z�L�W�K���2�3�6�����7�K�H���D�Q�Q�X�D�O���U�H�J�L�V�W�U�D�W�L�R�Q��
�I�H�H���L�V�����������������S�H�U���W�D�Q�N��������
�8�O�O�D�J�H���O�R�J�V�����7�K�H���V�W�D�W�H���D�O�V�R���U�H�T�X�L�U�H�V���W�K�D�W���D�Q�\���W�D�Q�N��������
�Z�L�W�K�L�Q���W�K�H���F�D�S�D�F�L�W�\���D�E�R�Y�H���P�X�V�W���E�H���P�R�Q�L�W�R�U�H�G���X�V�L�Q�J���D�Q��
�D�S�S�U�R�Y�H�G���8�O�O�D�J�H���O�R�J���I�R�U�P���W�R���U�H�F�R�U�G���W�K�H���D�P�R�X�Q�W���R�I���V�W�R�U-
�D�J�H���F�D�S�D�F�L�W�\���D�Y�D�L�O�D�E�O�H���L�Q���W�K�H���W�D�Q�N���R�Q���D���U�H�F�X�U�U�L�Q�J���E�D�V�L�V����
�(�I�I�H�F�W�L�Y�H���$�S�U�L�O�����������W�K�H���U�H�T�X�L�U�H�P�H�Q�W���I�R�U���W�D�Q�N���Y�R�O�X�P�H��
�G�R�F�X�P�H�Q�W�D�W�L�R�Q�����X�O�O�D�J�H�����Z�L�O�O���E�H���Z�D�L�Y�H�G���L�I���W�K�H���W�D�Q�N���L�V��
�H�T�X�L�S�S�H�G���Z�L�W�K���H�L�W�K�H�U���D�Q���D�X�G�L�E�O�H���D�O�D�U�P���R�U���D���G�H�Y�L�F�H���W�K�D�W��
�Z�L�O�O���V�W�R�S���G�H�O�L�Y�H�U�\���R�I���O�L�T�X�L�G���W�R���W�K�H���W�D�Q�N���D�W�����������F�D�S�D�F�L�W�\��
Monthly Inspection. Furthermore, the state also ������
mandates that a monthly inspection of the tank(s) is 
�F�R�Q�G�X�F�W�H�G���X�V�L�Q�J���D�Q���D�S�S�U�R�Y�H�G���O�R�J���I�R�U�P����

�$�W�W�D�F�K�H�G���W�R���W�K�L�V���%�X�O�O�H�W�L�Q���L�V���D���W�Z�R���S�D�J�H���V�X�P�P�D�U�\���R�I���W�K�H�V�H�� 
�U�H�T�X�L�U�H�P�H�Q�W�V�����9�L�V�L�W���W�K�H���0�D�U�F�K�����������������������L�V�V�X�H���R�I���2�S�H�Q���5�R�D�G�� 
�D�W���Z�Z�Z���F�D�G�D�R�S�H�Q�U�R�D�G���R�U�J���I�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����$�Q�Q�X�D�O�� 
�&�R�P�S�O�L�D�Q�F�H���3�D�F�N�D�J�H���G�R�F�X�P�H�Q�W�D�W�L�R�Q�����D�Q�G���O�L�Q�N�V���W�R���N�H�\���I�R�U�P�V��

�)�8�5�7�+�(�5���,�1�)�2�5�0�$�7�,�2�1���$�6�6�,�6�7�$�1�&�(����CADA’s 
�(�Q�G�R�U�V�H�G���S�U�R�Y�L�G�H�U�����.�3�$���F�D�Q���D�V�V�L�V�W���G�H�D�O�H�U�V�K�L�S�V���Z�L�W�K���W�K�H�V�H��
�D�Q�G���R�W�K�H�U���(�+�	�6���F�R�P�S�O�L�D�Q�F�H���Q�H�H�G�V����
�9�L�V�L�W���Z�Z�Z���N�S�D�R�Q�O�L�Q�H���F�R�P�����R�U���F�R�Q�W�D�F�W��
�&�D�P�H�U�R�Q���&�X�U�W�L�V���D�W���������������������������������R�U��
�F�F�X�U�W�L�V�#�N�S�D�R�Q�O�L�Q�H���F�R�P�����.�3�$���L�V���D�Y�D�L�O-
�D�E�O�H���W�R���D�V�V�L�V�W���Z�L�W�K���D�Q�\���V�S�H�F�L�¿�F���U�H�J�X�O�D�W�R�U�\���L�V�V�X�H�V���\�R�X�� 
may encounter.

EMISSION TESTING VOUCHERS: 
COST CAN BE PASSED ALONG 
TO CONSUMERS

QUESTION:  
to pass along to consumers the 

ANSWER:    YES. The relevant statute, C.R.S.  
���������������������V�S�H�F�L�¿�F�D�O�O�\���D�O�O�R�Z�V���I�R�U���W�K�H���Y�R�X�F�K�H�U���W�R���E�H�� 
�S�U�R�Y�L�G�H�G�����³�Z�L�W�K���R�U���Z�L�W�K�R�X�W���F�K�D�U�J�H���W�R���W�K�H���F�R�Q�V�X�P�H�U����

�� �X�S���W�R���W�K�H���P�D�[�L�P�X�P���D�P�R�X�Q�W���F�K�D�U�J�H�G���I�R�U���D�Q���H�P�L�V�V�L�R�Q�V��
�L�Q�V�S�H�F�W�L�R�Q���D�W���D�Q���H�Q�K�D�Q�F�H�G���L�Q�V�S�H�F�W�L�R�Q���F�H�Q�W�H�U���´���9�L�V�L�W���W�K�H��
�-�D�Q�X�D�U�\�����������������������L�V�V�X�H���R�I���2�S�H�Q���5�R�D�G�����I�R�U���D���U�H���F�D�S���R�I�� 
�W�K�H���Y�R�X�F�K�H�U���U�H�T�X�L�U�H�P�H�Q�W�V��
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Jeff Carlson

Glenwood Springs Ford

Colorado NADA Director

NADA has  

endorsed legislation 

currently under 

review by the 

House Energy 

and Commerce 

Committee that 

will better balance 

fuel and emissions 

reductions without 

needlessly increasing 

the cost of new 

cars and trucks.

�1�$�'�$���L�V���X�U�J�L�Q�J���L�W�V�����������������P�H�P�E�H�U�V���W�R���V�X�S�S�R�U�W���W�K�H���-�D�S�D�Q���(�D�U�W�K�T�X�D�N�H���D�Q�G���3�D�F�L�¿�F���7�V�X-
nami fund of the American Red Cross. 
     
�7�R���M�X�P�S�V�W�D�U�W���W�K�H���F�D�P�S�D�L�J�Q�����W�K�H���1�$�'�$���&�K�D�U�L�W�D�E�O�H���)�R�X�Q�G�D�W�L�R�Q���D�Q�Q�R�X�Q�F�H�G���R�Q���0�D�U�F�K���������D��
�������������������G�R�Q�D�W�L�R�Q���W�R���W�K�H���5�H�G���&�U�R�V�V�¶���V�S�H�F�L�D�O���-�D�S�D�Q���I�X�Q�G�����7�K�H���5�H�G���&�U�R�V�V���V�H�W���X�S���W�K�H���I�X�Q�G���W�R��
�V�X�S�S�R�U�W���G�L�V�D�V�W�H�U���U�H�O�L�H�I���H�I�I�R�U�W�V���L�Q���-�D�S�D�Q���D�I�W�H�U���W�K�H���G�H�Y�D�V�W�D�W�L�Q�J���H�D�U�W�K�T�X�D�N�H���D�Q�G���W�V�X�Q�D�P�L��
     
�7�R���I�D�F�L�O�L�W�D�W�H���G�H�D�O�H�U���G�R�Q�D�W�L�R�Q�V���W�R���-�D�S�D�Q���U�H�O�L�H�I���H�I�I�R�U�W�V�����1�$�'�$���D�Q�G���W�K�H���$�P�H�U�L�F�D�Q���5�H�G���&�U�R�V�V��
�K�D�Y�H���O�D�X�Q�F�K�H�G���D���P�L�F�U�R�V�L�W�H���G�H�G�L�F�D�W�H�G���W�R���1�$�'�$���F�R�Q�W�U�L�E�X�W�R�U�V�����&�K�H�F�N�V���F�D�Q���D�O�V�R���E�H���P�D�L�O�H�G��
�W�R�����$�P�H�U�L�F�D�Q���5�H�G���&�U�R�V�V�����-�D�S�D�Q���(�D�U�W�K�T�X�D�N�H���D�Q�G���7�V�X�Q�D�P�L���5�H�O�L�H�I�����3�2���%�R�[�����������������:�D�V�K�L�Q�J-
�W�R�Q�����'�&������������������
     
�³�7�K�H���P�D�J�Q�L�W�X�G�H���R�I���W�K�H���G�L�V�D�V�W�H�U���L�Q���-�D�S�D�Q���N�H�H�S�V���J�U�R�Z�L�Q�J�����5�H�O�L�H�I���Q�H�H�G�V���D�U�H���V�W�D�J�J�H�U�L�Q�J���´��
�V�D�L�G���6�W�H�S�K�H�Q���:�D�G�H�����1�$�'�$���F�K�D�L�U�P�D�Q�����³�:�H�¶�U�H���U�H�D�F�K�L�Q�J���R�X�W���W�R���G�H�D�O�H�U�V���D�Q�G���W�K�H�L�U���H�P�S�O�R�\�H�H�V��
�D�F�U�R�V�V���W�K�H���F�R�X�Q�W�U�\���W�R���K�H�O�S���V�X�S�S�R�U�W���W�K�H���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���U�H�O�L�H�I���H�I�I�R�U�W�V���L�Q���-�D�S�D�Q���´

Forum 2011
Top automaker executives will present an industry outlook at one of four panel discus-
�V�L�R�Q�V���W�K�L�V���P�R�Q�W�K���G�X�U�L�Q�J���W�K�H���V�H�F�R�Q�G���D�Q�Q�X�D�O���$�X�W�R�P�R�W�L�Y�H���)�R�U�X�P�����V�S�R�Q�V�R�U�H�G���E�\���1�$�'�$���D�Q�G��
�,�+�6����
     
�7�K�H���1�$�'�$���,�+�6���$�X�W�R�P�R�W�L�Y�H���)�R�U�X�P�����³�7�K�H���5�R�D�G���$�K�H�D�G���I�R�U���W�K�H���1�H�Z���$�X�W�R�P�R�W�L�Y�H���:�R�U�O�G����
�5�L�V�N�����5�H�Z�D�U�G���D�Q�G���2�S�S�R�U�W�X�Q�L�W�\���´���Z�L�O�O���E�H���K�H�O�G���D�W���W�K�H���+�L�O�W�R�Q���1�H�Z���<�R�U�N���R�Q���7�X�H�V�G�D�\�����$�S�U�L�O��
���������7�K�H���I�R�U�X�P�����K�R�V�W�H�G���E�\���W�K�H���1�H�Z���<�R�U�N���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���$�X�W�R���6�K�R�Z�����Z�L�O�O���E�U�L�Q�J���W�R�J�H�W�K�H�U��
�L�Q�G�X�V�W�U�\���O�H�D�G�H�U�V���W�R���G�L�V�F�X�V�V���F�U�L�W�L�F�D�O���L�V�V�X�H�V���I�D�F�L�Q�J���D�X�W�R�P�D�N�H�U�V�����V�X�S�S�O�L�H�U�V���D�Q�G���G�H�D�O�H�U�V����
     
�*�0���&�K�D�L�U�P�D�Q���D�Q�G���&�(�2���'�D�Q���$�N�H�U�V�R�Q���Z�L�O�O���G�H�O�L�Y�H�U���W�K�H���N�H�\�Q�R�W�H���D�G�G�U�H�V�V�����2�W�K�H�U���I�R�U�X�P��
�V�S�H�D�N�H�U�V���L�Q�F�O�X�G�H���1�$�'�$���&�K�D�L�U�P�D�Q���6�W�H�S�K�H�Q���:�D�G�H�����1�D�U�L�P�D�Q���%�H�K�U�D�Y�H�V�K�����,�+�6���F�K�L�H�I���H�F�R�Q�R-
�P�L�V�W�����&�K�L�S���3�H�U�U�\�����S�U�H�V�L�G�H�Q�W���D�Q�G���&�(�2���R�I���$�X�W�R�7�U�D�G�H�U���F�R�P�����D�Q�G���'�H�D�Q���(�Y�D�Q�V�����F�K�L�H�I���P�D�U�N�H�W-
�L�Q�J���R�I�¿�F�H�U���R�I���'�H�D�O�H�U���F�R�P�����)�R�U���W�K�H���I�X�O�O���D�J�H�Q�G�D���R�U���W�R���U�H�J�L�V�W�H�U�����Y�L�V�L�W���Z�Z�Z���D�X�W�R�I�R�U�X�P�Q�\���F�R�P��

�1�$�'�$�¶�V���G�L�U�H�F�W�R�U���I�U�R�P���$�O�D�E�D�P�D���)�R�U�U�H�V�W���0�F�&�R�Q�Q�H�O�O���W�H�V�W�L�¿�H�G���R�Q���E�H�K�D�O�I���R�I���1�$�'�$���D�Q�G��
�G�H�D�O�H�U�V���G�X�U�L�Q�J���D���&�R�Q�J�U�H�V�V�L�R�Q�D�O���K�H�D�U�L�Q�J���L�Q���H�D�U�O�\���0�D�U�F�K���R�Q���W�K�H���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O�� 
�3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\�¶�V���D�X�W�K�R�U�L�W�\���W�R���U�H�J�X�O�D�W�H���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V��
from tailpipes. 
     
�0�F�&�R�Q�Q�H�O�O���W�R�O�G���D���+�R�X�V�H���(�Q�H�U�J�\���D�Q�G���&�R�P�P�H�U�F�H���6�X�E�F�R�P�P�L�W�W�H�H���W�K�D�W���D��
redundant set of three fuel-economy standards could hurt auto sales by 
�L�Q�F�U�H�D�V�L�Q�J���F�R�V�W�V���D�Q�G���U�H�V�W�U�L�F�W�L�Q�J���Y�H�K�L�F�O�H���D�Y�D�L�O�D�E�L�O�L�W�\�����G�L�U�H�F�W�O�\���D�I�I�H�F�W�L�Q�J���W�K�H���Q�D�W�L�R�Q�¶�V�� 
�I�U�D�J�L�O�H���H�F�R�Q�R�P�L�F���U�H�F�R�Y�H�U�\���D�Q�G���K�X�U�W�L�Q�J���M�R�E���F�U�H�D�W�L�R�Q�����&�X�U�U�H�Q�W�O�\�����D�X�W�R�P�D�N�H�U�V���P�X�V�W���F�R�P�S�O�\��
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NADA Director’s Message



�Z�L�W�K���W�K�U�H�H���G�L�I�I�H�U�H�Q�W���S�U�R�J�U�D�P�V���D�G�P�L�Q�L�V�W�H�U�H�G���E�\���W�K�H���1�D�W�L�R�Q�D�O���+�L�J�K�Z�D�\���7�U�D�I�¿�F���6�D�I�H�W�\���$�G�P�L�Q�L�V�W�U�D-
�W�L�R�Q�����1�+�7�6�$�������(�3�$���D�Q�G���W�K�H���&�D�O�L�I�R�U�Q�L�D���$�L�U���5�H�V�R�X�U�F�H�V���%�R�D�U�G��
     
�0�F�&�R�Q�Q�H�O�O���X�U�J�H�G���&�R�Q�J�U�H�V�V���W�R���U�H�W�X�U�Q���W�R���D���V�L�Q�J�O�H���V�W�D�Q�G�D�U�G���W�K�D�W���W�D�N�H�V���L�Q�W�R���D�F�F�R�X�Q�W���Q�D�W�L�R�Q�D�O���I�D�F-
�W�R�U�V�����V�X�F�K���D�V���M�R�E�V�����V�D�I�H�W�\���D�Q�G���F�R�Q�V�X�P�H�U���G�H�P�D�Q�G���D�V���L�W���Z�L�O�O���P�R�U�H���H�I�I�H�F�W�L�Y�H�O�\���L�Q�F�U�H�D�V�H���I�X�H�O���V�D�Y�L�Q�J�V����
�H�Q�K�D�Q�F�H���H�F�R�Q�R�P�L�F���J�U�R�Z�W�K���D�Q�G���S�U�R�W�H�F�W���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W��
     

�³�$�X�W�R���G�H�D�O�H�U�V���V�X�S�S�R�U�W���I�X�H�O���H�F�R�Q�R�P�\���L�Q�F�U�H�D�V�H�V���E�X�W���I�H�G�H�U�D�O���U�H�J�X�O�D�W�R�U�V���P�X�V�W���U�H�D�O�L�]�H���W�K�H���K�H�D�O�W�K���R�I���W�K�H���8���6�����H�F�R�Q�R�P�\���D�Q�G���M�R�E���J�U�R�Z�W�K��
�K�L�Q�J�H�V���R�Q���W�K�H���V�X�F�F�H�V�V���R�I���D�X�W�R���P�D�Q�X�I�D�F�W�X�U�L�Q�J���D�Q�G���D�X�W�R���U�H�W�D�L�O�L�Q�J���´���V�D�L�G���0�F�&�R�Q�Q�H�O�O�����³�$�O�O�R�Z�L�Q�J���W�K�H���D�X�W�R���L�Q�G�X�V�W�U�\���W�R���R�I�I�H�U���Q�H�Z���Y�H�K�L�F�O�H�V��
�W�K�D�W���D�U�H���D�I�I�R�U�G�D�E�O�H���D�Q�G���L�Q���G�H�P�D�Q�G�²�D�Q�G���P�R�V�W���L�P�S�R�U�W�D�Q�W�����P�R�U�H���I�X�H�O���H�I�¿�F�L�H�Q�W�²�Z�L�O�O���L�Q�F�U�H�D�V�H���I�X�H�O���V�D�Y�L�Q�J�V�����F�X�W���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V��
�D�Q�G���F�U�H�D�W�H���M�R�E�V���´
     
�³�'�X�S�O�L�F�D�W�L�Y�H���D�Q�G���V�R�P�H�W�L�P�H�V���F�R�Q�À�L�F�W�L�Q�J���U�X�O�H�V���F�R�X�O�G���L�Q�F�U�H�D�V�H���W�K�H���F�R�V�W���R�I���D���Q�H�Z���F�D�U���R�U���W�U�X�F�N���D�Q�G���P�D�\���O�L�P�L�W���W�K�H���D�Y�D�L�O�D�E�L�O�L�W�\���R�I���F�H�U�W�D�L�Q��
�P�R�G�H�O�V���´���K�H���D�G�G�H�G�����³�+�R�Z���L�V���W�K�D�W���J�R�R�G���I�R�U���W�K�H���F�R�Q�V�X�P�H�U�"���,�I���F�D�U���E�X�\�H�U�V���G�H�O�D�\���Q�H�Z���Y�H�K�L�F�O�H���S�X�U�F�K�D�V�H�V���D�Q�G���F�K�R�R�V�H���W�R���K�R�O�G���R�Q�W�R���W�K�H�L�U���R�O�G�H�U��
�F�D�U���O�R�Q�J�H�U�����K�R�Z���L�V���W�K�D�W���J�R�R�G���I�R�U���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�"���+�R�Z���L�V���W�K�D�W���J�R�R�G���I�R�U���M�R�E���F�U�H�D�W�L�R�Q�"�´
     
�1�$�'�$���K�D�V���H�Q�G�R�U�V�H�G���O�H�J�L�V�O�D�W�L�R�Q���F�X�U�U�H�Q�W�O�\���X�Q�G�H�U���U�H�Y�L�H�Z���E�\���W�K�H���+�R�X�V�H���(�Q�H�U�J�\���D�Q�G���&�R�P�P�H�U�F�H���&�R�P�P�L�W�W�H�H���W�K�D�W���Z�L�O�O���E�H�W�W�H�U���E�D�O�D�Q�F�H���I�X�H�O��
�D�Q�G���H�P�L�V�V�L�R�Q�V���U�H�G�X�F�W�L�R�Q�V���Z�L�W�K�R�X�W���Q�H�H�G�O�H�V�V�O�\���L�Q�F�U�H�D�V�L�Q�J���W�K�H���F�R�V�W���R�I���Q�H�Z���F�D�U�V���D�Q�G���W�U�X�F�N�V��
    
�,�Q���D���O�H�W�W�H�U���W�R���F�R�P�P�L�W�W�H�H���F�K�D�L�U�P�D�Q���5�H�S�����)�U�H�G���8�S�W�R�Q�����5���0�L�F�K���������'�D�Y�L�G���5�H�J�D�Q�����1�$�'�$���Y�L�F�H���S�U�H�V�L�G�H�Q�W���I�R�U���/�H�J�L�V�O�D�W�L�Y�H���$�I�I�D�L�U�V�����X�U�J�H�V���V�X�S-
�S�R�U�W���I�R�U���+���5���������������W�K�H���(�Q�H�U�J�\���7�D�[���3�U�H�Y�H�Q�W�L�R�Q���$�F�W�����E�H�F�D�X�V�H���E�H�J�L�Q�Q�L�Q�J���L�Q���0�R�G�H�O���<�H�D�U�������������L�W���³�Z�R�X�O�G���U�H�W�X�U�Q���U�H�J�X�O�D�W�L�R�Q���R�I���P�R�W�R�U���Y�H�K�L�F�O�H��
�I�X�H�O���H�F�R�Q�R�P�\���W�R���D���V�L�Q�J�O�H���Q�D�W�L�R�Q�D�O���V�W�D�Q�G�D�U�G���´���Z�L�W�K���U�X�O�H�V���V�H�W���E�\���&�R�Q�J�U�H�V�V���X�Q�G�H�U���W�K�H���&�R�U�S�R�U�D�W�H���$�Y�H�U�D�J�H���)�X�H�O���(�F�R�Q�R�P�\�����&�$�)�(�����S�U�R�J�U�D�P��

Scam Alert: Bogus Web site and Fake Survey Have No Connection to NADA — Dealers are 
�V�W�L�O�O���U�H�F�H�L�Y�L�Q�J���H���P�D�L�O���P�H�V�V�D�J�H�V���I�U�R�P���³�1�$�'�$���'�H�D�O�H�U���6�H�U�Y�L�F�H�V���´�����Q�D�G�D�Q�H�Z�V�#�Q�D�G�D�G�H�D�O�H�U�V�H�U�Y�L�F�H�V���F�R�P�����Z�K�L�F�K���U�H�I�H�U�V���W�R���D�Q��
�³�$�G�7�U�D�F�N�´���V�X�U�Y�H�\���G�H�V�F�U�L�E�H�G���D�V���D�Q���³�1�$�'�$���S�U�R�J�U�D�P�´���W�K�D�W���U�D�W�H�V���D�X�W�R�P�R�W�L�Y�H���G�L�U�H�F�W���P�D�L�O���F�R�P�S�D�Q�L�H�V�����1�$�'�$���G�L�G���Q�R�W���F�R�Q�G�X�F�W��
�V�X�F�K���D���V�X�U�Y�H�\���D�Q�G���1�$�'�$���G�R�H�V���Q�R�W���K�D�Y�H���D�Q���³�$�G�7�U�D�F�N�´���S�U�R�J�U�D�P�����7�K�H���H���P�D�L�O�����:�H�E���V�L�W�H���D�Q�G���V�X�U�Y�H�\���K�D�Y�H���Q�R���F�R�Q�Q�H�F�W�L�R�Q���Z�L�W�K��
�1�$�'�$�����1�$�'�$�¶�V���O�H�J�D�O���D�I�I�D�L�U�V���G�H�S�D�U�W�P�H�Q�W���L�V���W�D�N�L�Q�J���D�F�W�L�R�Q���W�R���V�W�R�S���W�K�H�V�H���P�L�V�U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V��

�1�$-
�'�$���7�9���K�D�V���O�D�X�Q�F�K�H�G���D���Q�H�Z���L�Q�W�H�U�Y�L�H�Z���V�K�R�Z�����³�$�X�W�R�)�R�F�X�V���Z�L�W�K���'�D�Y�L�G���+�\�D�W�W���´���+�\�D�W�W�����1�$�'�$���Y�L�F�H���S�U�H�V�L�G�H�Q�W���R�I���S�X�E�O�L�F���D�I�I�D�L�U�V����
�Z�L�O�O���V�S�H�D�N���Z�L�W�K���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���O�H�D�G�H�U�V�����,�Q���W�K�H���¿�U�V�W���H�S�L�V�R�G�H�����+�\�D�W�W���L�Q�W�H�U�Y�L�H�Z�V���1�$�'�$���D�Q�D�O�\�V�W�V���3�D�X�O���7�D�\�O�R�U���D�Q�G���-�R�Q�D�W�K�D�Q��
�%�D�Q�N�V���R�Q���W�K�H���L�P�S�D�F�W���R�I���U�L�V�L�Q�J���I�X�H�O���S�U�L�F�H�V���R�Q���D�X�W�R���V�D�O�H�V�����,�Q���W�K�H���V�H�F�R�Q�G���V�K�R�Z�����+�\�D�W�W���L�Q�W�H�U�Y�L�H�Z�V���3�D�P���/�X�P�����S�U�H�V�L�G�H�Q�W���R�I���D���1�$�'�$��
�'�H�D�O�H�U���$�F�D�G�H�P�\���F�O�D�V�V���D�Q�G���D���G�H�D�O�H�U���I�U�R�P���:�D�U�U�H�Q�W�R�Q�����2�U�H�������D�E�R�X�W���K�H�U���H�[�S�H�U�L�H�Q�F�H���L�Q���W�K�H���$�F�D�G�H�P�\���D�Q�G���W�K�H���O�H�V�V�R�Q�V���V�K�H���O�H�D�U�Q�H�G����
�7�K�H���V�K�R�Z���L�V���U�H�F�R�U�G�H�G���L�Q���1�$�'�$�¶�V���Q�H�Z���V�W�X�G�L�R���D�W���W�K�H���D�V�V�R�F�L�D�W�L�R�Q�¶�V���K�H�D�G�T�X�D�U�W�H�U�V���L�Q���0�F�/�H�D�Q�����9�D�������D�Q�G���Z�L�O�O���E�H���I�H�D�W�X�U�H�G���U�H�J�X�O�D�U�O�\��
�R�Q���W�K�U�H�H���R�I���1�$�'�$�¶�V���P�H�G�L�D���S�O�D�W�I�R�U�P�����1�$�'�$���+�H�D�G�O�L�Q�H�V�����1�$�'�$�)�U�R�Q�W�3�D�J�H���F�R�P���D�Q�G���Q�D�G�D���R�U�J�����7�R���Z�D�W�F�K���³�$�X�W�R�)�R�F�X�V���Z�L�W�K��
�'�D�Y�L�G���+�\�D�W�W���´���Y�L�V�L�W���W�K�H���1�$�'�$���7�9���V�H�F�W�L�R�Q���R�Q���1�$�'�$�)�U�R�Q�W�3�D�J�H���F�R�P��

�&�K�D�Q�J�H���L�V��
�F�R�Q�V�W�D�Q�W�����$�Q�G���L�Q���W�R�G�D�\�¶�V���H�Y�H�U���F�K�D�Q�J�L�Q�J���Z�R�U�O�G���\�R�X���F�D�Q���E�H���D���Y�L�F�W�L�P���R�I���L�W�����R�U���D���Y�L�F�W�R�U�����9�L�F�W�R�U�V���G�H�Y�H�O�R�S���W�K�H�L�U���V�X�F�F�H�V�V���V�N�L�O�O�V���D�W��
�1�$�'�$�¶�V���'�H�D�O�H�U���(�[�H�F�X�W�L�Y�H���(�G�X�F�D�W�L�R�Q���S�U�R�J�U�D�P���D�W���%�D�E�V�R�Q���&�R�O�O�H�J�H�����%�D�E�V�R�Q���K�D�V���W�K�H���Q�D�W�L�R�Q�¶�V���1�R���������U�D�Q�N�H�G���0�%�$���S�U�R�J�U�D�P���I�R�U��
�H�Q�W�U�H�S�U�H�Q�H�X�U�V�K�L�S�����D���G�L�V�W�L�Q�F�W�L�R�Q���L�W���K�D�V���H�D�U�Q�H�G���I�R�U���������F�R�Q�V�H�F�X�W�L�Y�H���\�H�D�U�V�����,�W�V���I�R�F�X�V���R�Q���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���Z�K�D�W���%�D�E�V�R�Q���I�D�F�X�O�W�\���F�D�O�O��
�³�R�S�S�R�U�W�X�Q�L�W�\���R�E�V�H�V�V�L�R�Q�´���D�U�H���N�H�\�����'�H�D�O�H�U���(�[�H�F�X�W�L�Y�H���(�G�X�F�D�W�L�R�Q���D�W���%�D�E�V�R�Q���&�R�O�O�H�J�H���L�V���D�Q���L�Q�W�H�J�U�D�O���S�D�U�W���R�I���W�K�H���G�H�D�O�H�U���G�H�Y�H�O�R�S�P�H�Q�W��
�S�U�R�J�U�D�P���W�K�U�R�X�J�K���1�$�'�$���8�Q�L�Y�H�U�V�L�W�\�����9�L�V�L�W���Z�Z�Z���'�H�D�O�H�U�(�[�H�F�(�G���R�U�J���W�R���G�R�Z�Q�O�R�D�G���D���E�U�R�F�K�X�U�H���D�Q�G���O�H�D�U�Q���P�R�U�H��

...IN NADA NEWS...
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NADA News



OFFICERS
Chair of the Board

Don Gerbaz
Berthod Motors, Glenwood Springs 

Vice Chair
Don Hicks

Shortline Auto, Denver 

Treasurer
 John  Carroll

Ed Carroll Motor Co., Fort Collins

Secretary
 Bill Hellman

Hellman Motor Co., Delta

Immediate Past Chair
Mike Faricy   

The Faricy Boys, Colorado Springs

DIRECTORS
Gregg Stone

Kuni Lexus of Littleton
Littleton Ð District #1

Jim D. Lyall
Len Lyall Chevrolet
Aurora Ð District #2

Doug Moreland
Moreland Automotive
Thornton Ð District #3

Jack TerHar, Jr.
Sill TerHar Motors

Ed  Tynan
TynanÕs Fort Collins Nissan-Kia-Saab

Ft. Collins Ð District #5

Todd Maul
John Elway Chrysler Jeep Dodge Ram

Greeley ÐDistrict #6

John Motschall
Ehrlich Toyota East

Ft. Morgan Ð District #7

Ben Faricy
The Faricy Boys

Colorado Springs Ð District #8

Larry Spradley
Spradley Barickman Chevrolet Hyundai

Pueblo Ð District #9

Jim  Morehart
Morehart Murphy Regional Auto Center

Durango Ð District #10 

Mike Marquez
John Roberts Motor Works

Gunnison Ð District #11

Stephen T. Zeder
Bighorn Toyota

Glenwood Springs Ð District #12
Chair Ð Member Services Committee

Jeff Carlson
Glenwood Springs Ford

Colorado NADA Director

Todd Bondy
Murray Motor Imports

LPC Chair

Lee Payne
Clear the Air Foundation

Golden Ð At-Large

Mark Wallace
Chair Ð Denver Auto Show Committee

Ralph Schomp Automotive

CADA STAFF
President

Tim Jackson, CAE, CMP
tim.jackson@coloradodealers.org

303.282.1448

Vice President     
Tammi  L. McCoy

tammi.mccoy@coloradodealers.org
303.282.1449

Bond Coordinator
Linda Toteve

linda.toteve@coloradodealers.org
303.457.5122

Insurance Services - Account Manager
Deb Lay

deb.lay@coloradodealers.org
303.282.1453

Insurance Services - Account Manager
Bob Kogel

bob.kogel@coloradodealers.org
303.282.1457

Field Services Manager
Polly Penna

polly.penna@coloradodealers.org
303.457.5119

Executive and Communications Assistant
Lauren Stadler

lauren.stadler@coloradodealers.org
303.457.5123

Services Coordinator
George Billings

george.billings@coloradodealers.org
303.457.5117

14     Colorado Automobile Dealers Association          April 2011

CADA Board of Directors & Staff



For the most current list of other on-going CADA seminars and events, 

please visit the online calendar at www.coloradodealers.org/calendar
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Calendar of Events

EVENT DESCRIPTION LOCATION
�:�(�%�,�1�$�5�����$���&�D�Q�G�L�G���&�R�P�S�D�U�L�V�R�Q��
of the Top DMS Systems
Online

�*�R���W�R���K�W�W�S�������F�R�O�R�U�D�G�R�G�H�D�O�H�U�V��
�G�H�D�O�H�U�V�H�G�J�H���F�R�P���D�O�O���G�H�D�O�H�U�V�H�G�J�H��
�Z�H�E�L�Q�D�U�V���X�S�F�R�P�L�Q�J���O�L�Y�H���Z�H�E�L�Q�D�U�V��
html

Thursday, May 5 
at 1pm Eastern 

�&�$�'�$���$�Q�Q�X�D�O���*�R�O�I���(�Y�H�Q�W

Denver

�*�U�H�H�Q���*�D�E�O�H�V���&�R�X�Q�W�U�\���&�O�X�E
�����������:�H�V�W���-�H�Z�H�O�O���$�Y�H�Q�X�H
�'�H�Q�Y�H�U����������������

Monday, Sept. 12, 2011
Usually a 12pm 
Shotgun Start

�6�W�D�W�H���'�H�D�O�H�U���&�R�P�S�O�L�D�Q�F�H��
Roll-Out and Training Guide

More registration details June 21, 22, 23 
Various locations 
across the state

�:�(�%�,�1�$�5�����1�H�Z���3�U�R�F�H�V�V�H�V���I�R�U��
�5�H�F�U�X�L�W�L�Q�J�����6�H�O�H�F�W�L�R�Q���	 ���7�U�D�L�Q�L�Q�J���R�I���6�D�O�H�V��
Online

�*�R���W�R���K�W�W�S�������F�R�O�R�U�D�G�R�G�H�D�O�H�U�V��
�G�H�D�O�H�U�V�H�G�J�H���F�R�P���D�O�O���G�H�D�O�H�U�V�H�G�J�H��
�Z�H�E�L�Q�D�U�V���X�S�F�R�P�L�Q�J���O�L�Y�H���Z�H�E�L�Q�D�U�V��
html

Thursday, May 19 
at 1pm Eastern and 

�:�(�%�,�1�$�5�����+�R�Z���,�Q�G�H�S�H�Q�G�H�Q�W�V���0�D�N�H��
Big Bucks in the Body Shop Business
Online

�*�R���W�R���K�W�W�S�������F�R�O�R�U�D�G�R�G�H�D�O�H�U�V��
�G�H�D�O�H�U�V�H�G�J�H���F�R�P���D�O�O���G�H�D�O�H�U�V�H�G�J�H��
�Z�H�E�L�Q�D�U�V���X�S�F�R�P�L�Q�J���O�L�Y�H���Z�H�E�L�Q�D�U�V��
html

Thursday, May 12 
at 1pm Eastern and 

�:�(�%�,�1�$�5�����&�D�U���'�H�D�O�H�U�V���D�Q�G���W�K�H��
�)�D�P�L�O�\���D�Q�G���0�H�G�L�F�D�O���/�H�D�Y�H���$�F�W
Online

�*�R���W�R���K�W�W�S�������F�R�O�R�U�D�G�R�G�H�D�O�H�U�V��
�G�H�D�O�H�U�V�H�G�J�H���F�R�P���D�O�O���G�H�D�O�H�U�V�H�G�J�H��
�Z�H�E�L�Q�D�U�V���X�S�F�R�P�L�Q�J���O�L�Y�H���Z�H�E�L�Q�D�U�V��
html

Thursday, May 26 
at 1pm Eastern and 

CADA ONLINE TRAINING CENTER
Online & On Demand Access to the Best Dealership Trainers & Subject Experts

 
Introducing:  The VIP Season Ticket!

�)�R�U���G�H�D�O�H�U�V�K�L�S�V���V�H�U�L�R�X�V���D�E�R�X�W���S�U�R�Y�L�G�L�Q�J���H�[�F�H�O�O�H�Q�W���W�U�D�L�Q�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���D�O�O���R�I���W�K�H�L�U���P�D�Q�D�J�H�P�H�Q�W���W�H�D�P��
�P�H�P�E�H�U�V�����$�O�O���O�L�Y�H���D�Q�G���U�H�F�R�U�G�H�G���V�H�V�V�L�R�Q�V���D�Y�D�L�O�D�E�O�H���Y�L�D���W�K�H���Q�H�Z���9�L�S���6�H�D�V�R�Q���7�L�F�N�H�W�������W�U�D�L�Q�L�Q�J���I�R�U���W�K�H���H�Q�W�L�U�H���P�D�Q-
�D�J�H�P�H�Q�W���W�H�D�P�������R�Q�H���O�R�Z���\�H�D�U�O�\���I�H�H��

�,�Q�W�U�R�G�X�F�W�R�U�\���2�I�I�H�U�����$�O�O���W�K�H���E�H�O�R�Z���I�R�U���M�X�V�W�������������I�R�U���W�K�H���¿�U�V�W���\�H�D�U���R�I���V�H�U�Y�L�F�H��
�7�R�W�D�O���$�F�F�H�V�V���I�R�U���X�S���W�R���������0�H�P�E�H�U�V���R�I���\�R�X�U���0�D�Q�D�J�H�P�H�Q�W���7�H�D�P�‡��
�$�F�F�H�V�V���W�R���D�O�O���������1�(�:���	���/�L�Y�H���'�H�D�O�H�U�V�(�G�J�H�Š���:�H�E�L�Q�D�U�V���W�K�U�R�X�J�K�R�X�W���W�K�H���\�H�D�U�‡��
�$�F�F�H�V�V���W�R���D�O�O���D�U�F�K�L�Y�H�G���W�U�D�L�Q�L�Q�J���U�H�F�R�U�G�L�Q�J�V�������������������D�Y�D�L�O�D�E�O�H���‡��
�(�P�D�L�O�H�G���%�H�V�W���3�U�D�F�W�L�F�H���D�Q�G���&�D�V�H���6�W�X�G�\���5�H�S�R�U�W�V�‡��
�$�F�F�H�V�V���W�R���R�Q�O�L�Q�H���D�U�F�K�L�Y�H�V���R�I���P�R�U�H���W�K�D�Q���������������%�H�V�W���3�U�D�F�W�L�F�H���5�H�S�R�U�W�V�‡��

�$�W���W�K�L�V���O�R�Z���L�Q�W�U�R���U�D�W�H�����\�R�X���F�D�Q���W�U�D�L�Q���X�S���W�R���������R�I���\�R�X�U���P�D�Q�D�J�H�U�V���I�R�U���O�H�V�V���W�K�D�Q���������������S�H�U���P�D�Q�D�J�H�U�����S�H�U���P�R�Q�W�K��

Request your No-Obligation - No-Pressure Online Demo - Only takes 30 minutes via Internet and Phone  

Call Jim Muntz at 800.321.5312 Ext 801 or email at jim@dealersedge.com



AUTO INDUSTRY RESOURCES           

Auto Industry Division: 303.205.5746, www.colorado.gov/revenue/AID                           
Titles/Registration: 303.205.5608, www.colorado.gov/revenue/dmv (Select ÒTitle - Register a VehicleÓ link)
Department of Revenue Taxation: www.colorado.gov/revenue/tax

Bulletin questions or comments? If you have questions about items in this newsletter or suggestions for future 
articles, please contact Lauren Stadler at 303.457.5123 or e-mail to lauren.stadler@coloradodealers.org.

DISCLAIMER: CADA IS NOT AUTHORIZED TO DISPENSE LEGAL ADVICE. THE INFORMATION CONTAINED IN THIS NEWSLETTER IS FOR  
INFORMATIONAL PURPOSES ONLY. CADA ADVISES THAT DEALERS CONSULT LEGAL COUNSEL ON THE SPECIFICS OF ANY LAW OR  
REGULATION TO ENSURE FULL COMPLIANCE.

Endorsed Providers

For more than 83 years Siegel Oil Company has serviced 
car dealers throughout Colorado, providing lubricants, 

chemical and auto parts. Contact Don Siegel, President/CEO, 
cell # 303-807-1567 or dsiegel@siegeloil.com.

Uniform services and solutions 
Contact John Templin at 720.274.0224 or 

Merchant Transaction Processing - Contact Janet Sanders at 
303.665.0800 or jsanders@incom-direct.com for more info.

General liability/business insurance for selected industries, 
including auto dealers and auto parts wholesalers. Contact 
David Cruz at 720.220.1414 or dylan.arnold@fsgi.com.

Pinnacol Insurance is the Workers Compensation Insurance 
Company; account services provided by Wells Fargo 

Insurance Services Mountain West, Inc. 
Contact Denny Weber at 1.800.332.9256 or 

denny_weber@wellsfargois.com for more info.

services for environmental regulations, OSHA, Department 
of Transportation handling requirements, employee safety, 

hazardous materials handling. Contact Patric Timmermans at 
303.228.8772 or ptimmermans@kpaonline.com for more info.

Telecommunications consulting; will review offerings 
from most larger providers to obtain the best rates/plans 

possible. Contact Lex Brown at 720 214-0961 
or lexbrown22@yahoo.com for more info.

Dealer Management Systems provider; also offers a full 
range of services, including networking, database marketing, 

Contact Pamela K. Glisan at 303.646.5208 or 
pamela_glisan@reyrey.com for more info.


